[okymeHT npepoctasneH KoHcynbTaHTIN0C

28 nekabpa 2013 roaa N 442-3

POCCUNCKAA ®ELQEPALIUA
®EAEPA/IbHBIA 3AKOH

OB OCHOBAX
COLIMAIbHOTO OBC/TYXUBAHUA TPAYAAH B POCCUCKON ®EAEPALIUK

MpuHAT
locypapcTBeHHOM [ymoii
23 nekabpa 2013 roaa

OpobpeH
Cosetom Pegepauun
25 pnekabpa 2013 roaa

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pen. PepepanbHbix 3akoHoB oT 21.07.2014 N 256-3,
01 14.11.2017 N 324-®3, o1 05.12.2017 N 392-93,
o1 05.02.2018 N 15-®3, 01 07.03.2018 N 56-93)

Fnasa 1. OBLLME NOJIOXKEHUA
Cratba 1. Mpegmert perynnposaHusa HacTosAwero depepanbHOro 3akoHa

1. Hactoawmin depnepanbHblit 3aKOH YCTaHAaBNMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE M 3KOHOMMYECKME OCHOBbI COLMANbHOIO O0B6CNYKMBAHUA
rpaxkaaH B Poccuitickoit Pepepaumnu;

2) nonHomouua ¢eaepanbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTM U MOJSIHOMOYWA OPraHoOB
rocyAapcTBeHHol BnacTn cybbektoB Poccuitickont ®eaepaumn B chepe coumanbHoro obCay*KMBaHUA
rparkaaH;

3) npaBa 1 064A3aHHOCTM NoAyYaTeNel coumanbHbIX YCAyT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [evictBne Hactoawero denepasbHOrO 3aKOHA PaACMpPOCTPAHAETCA Ha rpaxaaH Poccuiickoi
denepaummn, Ha WMHOCTPAHHbLIX TPaX4aH W vy 6e3 rpakAaHCTBa, MOCTOSHHO MPOMMBAMOLWMX Ha
Tepputopun Poccuiickont depepaunn, bexkeHueB (ganee - rpaxgaHe, rpakOaHWH), a TaKXkKe Ha
IOPUANYECKMX /UL, HE3aBMCMMO OT WX OpraHWM3aLMOHHO-NPaBoOBOM GOPMbI UM MHAMBUAYANbHbIX
npeanpuHMMaTeiei, oCcyLLECTBAAIOLLMX CoLpanbHOe 06CaYyKUBaHME rpaxaaH.

CraTtba 2. MpaBoBOE peryaMpoBaHue COLMaNbHOro 06CNYKUBAHUA rpaXKaaH
MpaBoBOE peryanpoBaHue CoumanbHOro 06CNyKMBAHUA rpaXKaaH OCYLLECTBAAETCA HAa OCHOBaHUK

HacToAlero ¢ep,epaanoro 3aKOHa, Apyrux d)ep,epaanblx 3aKOHOB U UHbIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuiickom dJe,u,epau,MM, ad TaKXe 3aKOHOB U UHbIX HOPMATUBHbIX MPABOBbIX AKTOB CY6'beKTOB
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Poccuiickoin Pepepaumnn.
CratbAa 3. OCHOBHbIE NOHATUA, UICNONIb3yeMble B HacToAlem PeaepanbHOM 3aKOHe

Ona u,enef/i HacToAlero dDep,epaanoro 3adKOHa NCNo/1b3ykoTCA cnegyroume oCHOBHbIe MOHATUA:

1) coumanbHoe obCcNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 0b6CAyKUBaHME) - A€ATENbHOCTb MO
npeaoCcTaBAEHMIO COUMANbHbIX YCAYT rPpaskaaHam;

2) couuanbHaa ycayra - AeicTBue WUAM Aencteua B chepe CouManbHOro obCayKMBaHUA Mo
OKa3aHWIO MOCTOSAHHOM, NEepuOAMYEcKOlM, pPa3oBOM MOMOWM, B TOM YUC/IE CPOYHON MOMOLLM,
rpaskaaHVHY B LEAAX Y/AYYWEHUs YC/OBUM €ro KU3HedesTeNIbHOCTM U (MAn) pacwmpeHus ero
BO3MOKHOCTEN CaMOCTOATE/IbHO 06ecneynBaTb CBOM OCHOBHbIE KM3HEHHbIE MOTPEBHOCTH;

3) nony4yartesib CoOunanbHbIX YCNYT - TPaXXAaHWH, KOTOprﬁ NMPU3HAH HyXaalownmca B COLMA/IbHOM
O6C!'Iy)KMBaHMM M KOTOpOMY NPeaocCTaBnAoTCA counanbHanA ycayra nan coumnasabHble YCNYTNU,

4) noCTaBLIMK cOUManbHbIX YCAYr - OPUAMYECKOE /IULLO HE3aBUCMMO OT ero OpraHu3aLnoHHO-
npasosot ¢opmbl U (MAKN) UHAMBMAYANbHbIN NpeanpUHMMaTENb, OCYLLECTBAAIOLME colManbHoe
obcnyKuBaHue;

5) cTaHAapT coumanbHOM YCayr - OCHOBHble TpeboBaHMA K 06bemy, NePUOAMYHOCTM U KayecTBy
npesoCTaBAEHUA COUMANbHOW YCAYrM MOyYaTento COLMANbHOM YCAYrM, YCTaHOBJEHHblE MO BMAAM
COLMANbHBIX YCAYT;

6) npodunakTMka 06CTOATENbCTB, OOYC/NOBAMBAIOWMX  HYKOAEMOCTb B COLMasbHOM
06CNYKMBAHUM, - CUCTEMA MEP, HANpPaBAEHHbIX Ha BbIABAEHWE WU YCTPAHEHWE MPUYMH, NOCAYKMUBLUKUX
OCHOBaHMEM YXYALWEHWUA YC/NOBMI KU3HEAEATENbHOCTU T[PaX4aH, CHUMKEHWA WX BO3MOMKHOCTEMN
camocTosATeIbHO 06ecneymBaTb CBOM OCHOBHbIE KU3HEHHbIE NOTPEBHOCTH.

CraTtba 4. MpUHUMNBbI cOLUanbHOro o6cnyKmMBaHuA

1. CoumanvHoe O6CJ'Iy)KVIBaHVIe OCHOBbIBA€TCA Ha COﬁJ’IlOAEHMM npaB Y4YenoBeka WU YyBa*XeHUU
AOCTOUHCTBA TINYHOCTU, HOCUT FyMaHHbIVI XapaKTep U He OOoNyCKaeT yHUXXeHUA 4eCTu U OOCTOUHCTBA
yesioBeKa.

2. CoumanbHoe O6Cﬂy)-KVIBaHVIe OCYLWLWECTBNIAETCA TaKXXe Ha cieaAyrwnx npuHununax:

1) paBHbIii, CBOBOAHbBIN AOCTYN rpaXKAaH K COLMaNbHOMY 0B6CAYXKMBAHMUIO BHE 3aBUCUMOCTU OT UX
nosaa, pacbl, BO3pacTa, HALMOHANBbHOCTM, A3blKa, MPOUCXOXKAEHUA, MECTa KUTENbCTBA, OTHOLIEHUA K
pennrnm, yoexxaeHnin n NpuHaaNeXHOCTU K 06L,ecTBEHHbIM 06 beANHEHUAM,;

2) a4peCcHOCTb NpeaoCTaBNEHNA COLMANbHbIX YCAYT,

3) npuBAMMKEHHOCTb MNOCTABLMKOB COUMANbBHBIX YCAYT K MECTy UTEeNbCTBa Moay4vaTenen
COLMANbHbIX YCNYF, AOCTAaTOYHOCTb KOAMYECTBA MOCTABLUMKOB COUMANbHbIX ycayr ana obecneyeHus
noTpebHOCTEN rparKaaH B COLMANbHOM OOCAYXKMBAHUM, [OCTAaTOMHOCTb GMHAHCOBbIX, MATepPUaNbHO-
TEXHUYECKMX, KAZPOBbIX U MHPOPMALIMOHHbBIX PECYPCOB Y NMOCTABLLMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue nNpebbiBaHMA rPaXaaHWHa B MPMBbLIYHOM 61aronpuaTHoOM cpeae;
5) 106poBONBHOCTD;

6) KOHOUAEHUMANBHOCTb.

CraTtba 5. Cuctema coumnanbHoro obcayKusaHua



Cucrtema coumanbHoOro O6C}'Iy)+(VIBaHVIFI BK/IlOYaET B cebs:

1) denepanbHbIt opraH UCNONHUTENLHOW B/1IAaCTU, OCYLLECTBAAOWMIA GYHKUUM NO BbipaboTKe M
peanusaumm rocygapCTBEHHOM MOAUTUKM W HOPMATMBHO-NPABOBOMY pPeryanpoBaHuto B cohepe
COLMANbHOrO 06CAYKMBaHUA (panee - YNOJHOMOYEHHbIV deaepasnbHbli OpraH MCNOAHUTENbHOWM
BNacTU);

2) opraH rocygapcTBeHHOW BfacTM cybbekTa Poccuiickon Pepepaumn, ynoSHOMOYEHHbIA Ha
OCYLLECTB/IEHME MNPeayCMOTPEHHbIX HacTtoAwmm PegepanbHbiM 3aKOHOM NOJAHOMOYMA B cohepe
coumanbHoro ob6CcnyXuBaHWA Ha TeppuTopum cybbekta Poccuiickolt depepaumm (oanee -
YMNO/IHOMOYEHHbIN opraH cybbekTa Poccuitickoin deaepaumn), B TOM YMucae Ha NpU3HAHME TparkiaaH
HYXXAQIOLWMMNCA B COLMANbHOM  OOC/AYXMBaAHUM, COCTaBleHWE WHAMBMAYA/IbHON MpOrpaMmbl
npeAocTaBAEHUA COLMaNbHbIX YCYT (aanee - UHAMBUAYANbHAsA NPOrpamma);

(n. 2 B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHu3auMM CouUManbHOrO 0BCNYKMBAHUA, HaxoaALLMECH B BeAeHUN peaepasibHbIX OpraHoB
NCMONHUTENbHOMN BNacTK;

4) opraHM3aUMM COLMANbHOTO OBCAYXKMBAHMA, HaxoaalwMmecs B BeaeHUM cybbekTa Poccuitckol
denepaumn (ganee - opraHU3saLMm coLmanbHoro obcny:knaHua cybbekta Poccuiickon eaepaumn);

5) HerocymapcTBeHHble (KOMMEpYECKMEe WM HEKOMMEPYECKMEe) OpraHusaumm CcoumasbHoro
06CNYXMBaHMA, B TOM YMUC/IE COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME oOpraHu3aumm,
npeaocTaBAAoLLME COLMAbHbIE YCAYTU;

6) MHAMBUAOYANbHBIX NPeANPUHUMATENEN, OCYLLECTBASAIOWMX CoLManbHOe 06CNyKUBaHNE;

7) opraHusaumm, KoTopble HaxoasaTca B BEAEHUN YNOJHOMOYEHHOTo opraHa cybbekTa Poccunitckol
depepaunm U KOTOpPbIM B COOTBETCTBMM C HacToswmm PegepanbHbiM 3aKOHOM MNpeaoCTaBeHbI
NOJIHOMOYMA Ha MPU3HAHWE TPpaX[aH HYKAAWMMKUCA B COLUMANbHOM 0BCNYKMBAHMU U COCTaB/IeHME
MHAMBUAYANbHOM NPOrpammbl Ha TEPPUTOPUAX OAHOIO AN HECKONbKUX MYHUUMNA/bHbIX 06pa3oBaHuii
(nanee - ynonHomMouYeHHbIE OpraHM3aumm).

(n. 7 BBegeH ®epepanbHbim 3akoHOM 0T 14.11.2017 N 324-3)

CraTtba 6. KoHduaeHumanbHOCTL MHPOPMaLUM O NosyyaTeNe CoOUNaNbHbIX YCayr

1. He ponyckaeTca pasrnaweHve MHOOPMALMKM, OTHECEHHOW 3aKOHOAATENbCTBOM PoccuiicKoin
dPepepaunm K MHOOPMaLUUM KOHOMAEHUMANBHOrO XapakTepa WAU cayebHo uHdbopmaumu, o
nosly4yaTenax CoOUMANbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta MHGOPMAUMA CTana M3BECTHAa B CBA3M C
MCMNOJIHEHNEM NPOPECCUOHANbHbIX, CAYKEeBHbIX U (MAKM) MHbIX 0bsA3aHHOCTei. PasrnaweHue
MHOOPMALMM O NOAYyYaTeNAX COLMANbHbBIX YCAyr BieYeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTeibcTBoM Poccuiickoit Pegepaunn.

2. C cornacvsa nonyyaTens COUMaNbHbIX YCAYr UAW ero 3aKOHHOro NpeacTaBuTens, AaHHOro B
nUCbMEHHON dopme, AOMyCKaeTca nepegadya MHPOpPMaUUKM O NoJjlyyaTesie COUMANbHBIX YCAYr ApYyrum
NMLAM, B TOM YuC/ie AO/KHOCTHbIM /IMLAM, B MHTEpecax MnojiyyaTens couumasbHbIX YCAyr UAW ero
3aKOHHOrO MNpPeACTaBUTENA, BKJIOYAA CpPeacTBa MaccoBor MHOOPMAUMM U ODULMANbHLIA  CalnT
MOCTaBLLMKA COLUMAbHbIX YCAYT B UHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT" (ganee -
cetb "UHTepHeT").

3. MNpepocTaBneHne MHGOPMaLMM O MoaydyaTesie coumanbHbIX ycayr 6e3 ero cornacua uam 6es
COrNacua ero 3aKOHHOro NpeacTaBMUTeNA A0NyCcKaeTca:

1) no 3anpocy opraHoB A03HAHUA U CNeACTBUA, Cyaa B CBA3M C NPOBeAeHNeM paccienoBaHusa uam
cyaebHbim pasbupaTenbcteom MBO MO 3aNpocy OpraHoB MPOKYPaTYPbl B CBA3M C OCYLLECTBAEHUEM UMK
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NPOKYPOPCKOro Haa30pa;

2) NoO 3anpocy MHbIX OPraHoB, HageNeHHbIX NOJHOMOYMAMM MO  OCYLLECTBEHWUIO
rocyAapCTBeHHOro KOHTpoAA (Haasopa) B chepe coumanbHOro 06CayKNBaHUS;

3) npu 06paboTKe NepCoHaNbHbIX AAHHbLIX B PamKax MeXBeAOMCTBEHHOIO MHGOPMALMOHHOMO
B3aMMOZENCTBUSA, a TaKKe MpPU PerncTpaumm cybbekTa MepcoHaNbHbIX AAHHbIX Ha eAMHOM nopTane
rOCyAapCTBEHHbIX M MYHUUMMANbHBIX YCAYr U (MM) perMoHanbHbIX MOPTaNax FoCyAapCTBEHHbIX WU
MYHULMNANbHbIX YCAYr B COOTBETCTBMM C 33aKOHOZATENbCTBOM 06 OpraHvWs3aumMyM npenocTaB/ieHun
rocyZapCTBEHHbIX U MYHULMMNANAbHbIX YCYT;

4) B UHbIX YCTAHOB/NIEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoint Peaepaunn caydanx.

Inasa 2. MOJITHOMOYMSA GEAEPAIbHbLIX OPTAHOB FOCY/ZIAPCTBEHHOWA
BJIACTU U OPTAHOB rOCYAAPCTBEHHOW B/IACTU CYEbEKTOB
POCCUICKOI ®EAEPALIMM B CPEPE COLIMAZIbHOTO OBC/TYXXKUBAHUA

Cratba 7. MonHomouua ¢pepepanbHbIX OPraHOB rocyAapcTBeHHON BNAacTu B chepe coumnanbHoro
obcnyxusaHusa

1. K nonHomoumam depepanbHbiXx OPraHOB roCyAapCTBEHHOW BAacTM B chepe CoLMaNbHOro
06CNyKMBAHMA OTHOCATCA:

1) ycTaHOB/NI@HME OCHOB roCyAapCTBEHHOM NONNTUKM U OCHOB NPaBOBOro peryiMpoBaHua B chepe
coumanbHoro obcayKmMBaHus;

2) yTBepKAEHMEe MEeTOAMYECKUX pPeKOMeHZauuihi No pacyeTy MoAyweBbiX HOPMaTMBOB
dMHAHCUPOBaHUA COUMANbHbIX YCAYT;

3) yTBEpPKAEHME NPUMEPHOTO NEPEYHA COUMANbHBIX YCAYT N0 BUAAM COLMANbHBIX YCAYT;

4) yTBEpKAEHME NOPALKa PasMeLLeHNa U 06HoBAEHUSA MHGOPMALLMM O NOCTABLUMKE COLMANbHbIX
yCAyr, BKAtoYas TpeboBaHMA K codepiKaHuio U Gopme NpesocTaBNeHUA YKasaHHOM MHPOPMaLMK, Ha
odunUMaNbHOM caliTe NOCTaBLLMKA COLMANbHbIX YCAYT B ceTh "UHTepHeT";

5) ynpasneHne denepanbHOl COBCTBEHHOCTbIO, MWCMONb3yemMol B cdepe COLUANbHOMO
obcnyKunBaHus;

6) BeseHuve eauHOW ¢deaepanbHON CUCTEMbI CTaTUCTUYECKOTO ydyeTa M OTYEeTHOCTM B cdepe
CoLUManbHOro 06CNyXnBaHNS;

7) depepanbHbIvi rocyfapCTBEHHbIM KOHTPOAb (Hag3op) B chepe coLmanbHOro obCayKMBaHus;

7.1) co3gaHue ycnoBuii 4NA opraH1saLumn NpoBeaeHNa HE3aBUCUMOM OLEHKM KayecTBa OKasaHuA
YCAYr OPraHmn3aLMamMmn CoLmMaibHOro 0BCaYKUBAHMUS;
(n. 7.1 BBegeH PepepanbHbiMm 3akoHOM OT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHuyecTBo Poccuiickoit depnepaumm M 3aka0UEHME MeXAYyHapOoaHbIX
aorosopoB Poccuiickoit Peagepaunm B chepe coumanbHOro 0bCnyKnBaHus;

9) uHble OTHOCALLMECA K chepe COLManbHOro 0B6CAYKMBAHUA U yCTaHOBAEHHble deaepanbHbIMU
3aKOHaMW NONTHOMOYMA.

2. K nonHomouymam YNO/THOMOYEHHOIo cbep,epaanoro OpraHa WCNONHUTENbHON BNACTU
OTHOCATCA:
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1) BbIpaboTKa M peannsauma rocyfapcTBeHHON NOMTUKK B chepe coumanbHOro obeayKMBaHus, a
TaKXe BbipaboTKa Mep Mo COBEPLIEHCTBOBAHMIO COLMANbHOMO 06CAYKMBAHUSA;

2) KoopAuHauuAa JAesTenbHOCTM B chepe CoLManbHOro OBCAYKMBAHMA, OCYLLECTBAAEMOWN
denepanbHbIMU OpraHaMyv UCMOAHUTENBHON BAACTM, UCMOJIHUTE/bHBIMM OpraHammn rocyAapcTBEHHOM
Bnactn cybbekToB Poccuitickoit Pegepaummn, o6WEPOCCUINCKMMU 0BLLECTBEHHBIMW OPraHM3auMaMN U
MHbIMM OCYLLLECTBAAIOLWMMU AEATENbHOCTb B Chepe CoLManbHOro 06CNyKMBAHMA OpraHM3aLUaMm;

3) meTogunyeckoe obecneveHune counanbHoOro O6CI1Y)-KMBaHVIﬂ, B TOM 4ucne B 4actu, Kacarom,eﬁcn
I'IpO(bMJ'IaKTMKM O6CTOFIT€/'IbCTB, O6YCJ'IOBI'IMBaI-OLLI,MX HYXXAaeMOCTb B COUMNaIbHOM 06CJ'Iy)‘KMBaHMM,'

4) yTBEpPHKAEHNE MPUMEPHOM HOMEHKIATYPbI OPraHN3aLMii COLLMANbHOTO 06CYKNBaAHUS;

5) yTBepKAeHWe MEeTOAMYECKMX peKoMeHZauui no pacyeTy notpebHocTelt cybbekToB
Poccuiickolt degepaumm B pasBUTUN CETU OPraHM3aLMii COLManbHOro 06CaYKMBaHNSA;

6) yTBEpKAEHME NPABUA OPraHM3aLMM AeAaTeNbHOCTM OPraHn3aunii CounanbHOro 06CayRNBaHMS,
MX CTPYKTYPHbIX NoApasAenieHni, KOTopble BKAOYAlOT B ceba pekomeHAyemble HOPMaTUBbI LUTAaTHOM
YMCNEHHOCTU, NepedyeHb HeobxoaMmoro obopyaoBaHMA AN OCHALLEHWA OpraHM3auMii coumanbHOro
06CNYKMBAHUA, UX CTPYKTYPHbIX NOAPA3AeeHN;

7) yTBEPXKAEHNE PEKOMeEHOYeEMbIX HOPM MNMUTaHMA U HOPMATUBOB obecneyeHnss MArKUM
MHBEHTaApeEM I'IOJ'IV‘-IBTEJ'IGﬁ coumanbHbIX ycayr no (bOpMaM coumnanbHOro O6CI'Iy)KI/IBaHVIFI,'

8) yTBEpKAEHME NPUMEPHOTO NOPALKA NPEeAOCTaBAEHUA COLMABHBIX YCNYT;

9) yTBEpPXKAEHME MOpPAAKA OCYLWECTBNEHUA MOHUTOPUHIA COLManbHOro o6CAy»KMBaHMA B
cybbekTax Poccuiickoit Peaepaumm, a TakKe GoOpm AOKYMEHTOB, HEOBXOAMMbBIX AR OCYLLECTBIEHUA
TaKOro MOHUTOPUHTa;

10) yTBep:KaeHMEe peKomeHZauuii no GOPMMPOBAHUIO W BEAEHWMIO pPeecTpa MOCTaBLMKOB
coumanbHbIX YCIYT U PErucTpa nojyyaTesieit CoumanbHbIX YCayr;

11) yTBepxaeHWe peKoMeHAaUMi Mo OpraHu3auMuM MEMKBEAOMCTBEHHOIO B3aMMOAENCTBUA
WCNOJIHUTENbHBIX OPraHOB rOCYAapPCTBEHHOM BacTM cybbekToB Poccuiickon Pepepaummn  npu
NpPeAoCTaBAEHUN COLMANbHbIX YCAYr, a TaKXKe Mpu COAeNCTBMM B MNPeLOCTaBAeHUN MeOMULMHCKOMN,
MCUXOJIOTUYECKOM, NeAarormyeckon, HPUANYECKON, COLMa/bHOM MOMOLLKM, He OTHOocAlenca K
COLMANbHBIM yCayram (coLmManbHOM COMPOBOXKAEHUM) (Aanee TaKkKe - COLMANbHOE CONPOBOXKAEHNE);

12) yTBepXAeHWe peKoMeHZauuii Mo OonpeaeneHuo MHAMBMAYaNbHOM noTpebHoCTM B
coumanbHbIX YCayrax noaydyaTeneit coumanbHbiX YCayr;

13) ytBepkaeHue Gopmbl 3a8BNEHMA O NPEAOCTABAEHNM COUMANbHbIX YCAYT, NPUMEPHON Gopmbl
[0roBopa o NpeAocTaBAeHUN COLMANbHBIX YCAYT, @ TakKe popMbl MHANBMAYABHON NPOrpaMmMbl;
(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBep:AeHMe nopaaKa HanpaBAeHUA rpaX[aH B CTaLMOHapHble OpraHM3auumn coumanbHOro
06CNYXMBAHMSA CO CreUManbHbIM COLMANbHbIM 0BCNYKUBAHUEM;

15) yTBepXAeHMe MNPUMEPHOTO TOMIOMKEHUA O MOMeYyMTesIbCKOM COBETe OpraHusauuu
CoLUMaNbHOro 06CNyXUBaHNS;

16) yTBepKAEHME NopaaKa NPeaoCTaBNEHMA COLMANbHBIX YCAYT, a TaKKe NopaaKka yTBepKAeHUA
nepeyHsa CouManbHbIX YCAYT Mo BUAAM COLMANbHbIX YCAYT OPraHn3aumMaMM COLManbHOro 06CyKnBaHus,
Haxo4AWMMUCA B BeAeHUN deaepanbHOro opraHa UCMONHUTENbHOM BAACTY;

17) vHble nNpesycMOTPEeHHble HOPMATUBHbIMM MPABOBbIMM aKTamu Poccuitickon deaepaumm
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NoJIHOMO4YUA.

CraTtba 8. MosHOMOUMA OpPraHOB rocyapcTBeHHOM BaacTh cybbekTos Poccuiickoii eaepaunm B
cdepe coumnanbHoro o6cnyKMBaHuA

K nosHoMouMAM OpraHoB rocyAapCTBeHHOM BNacTu cybbektos Poccuitickon Peasepauun B coepe
coumanbHOro 06CcNyKMBaHMA OTHOCATCA:

1) npaBoBoe peryanpoBaHMe W oOpraHM3aumMa couunanbHoro obcayKmMBaHMA B CcybbekTax
Poccuiickoli depepaumm B npegenax MoSHOMOYMM, YCTaHOBAEHHbIX HacToawmm deaepanbHbim
3aKOHOM;

2) onpegeneHve yno/JIHOMOYEHHOro opraHa cybbekta Poccuiickoii Pepepaumn, a Takke npu
Heob6Xo04MMOCTM YNOJTHOMOYEHHOW OpraHn3auuuy;
(n. 2 B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopAnHauMA AeATebHOCTU MOCTaBLLMKOB COLMAbHBIX YCAYT, 0BWEeCTBEHHbIX OpraHM3aLunii u
WHbIX OpraHM3aumMii, OCyLLECTBAAIOLNX AeATeNIbHOCTb B chepe coumanbHOro ob6CcnyKnBaHus, B cybbekte
Poccuiickoin Pepepaunu;

4) yTBEPKAEHUE pPEernameHTa MeKBegOMCTBEHHOrO B3aMMOAENCTBMA OPraHoB rocyAapCTBEHHOM
BNnactTu cybbekTa Poccuitickoir Pepepaumm B CBA3M C peannsaumen noaHOMoUNM cybbekTa Poccuninckol
dPepepaunm B chepe coumanbHOro ob6cayKMBaHUS;

5) yTBepKAeHUe HOPMATUBOB LUTAaTHOW YMCAEHHOCTU OpraHM3auunii coumanbHoro obcnyKunsaHma
cybbekta Poccuitickon depepaummn, HOpMaTMBOB obecrneydyeHMa MATKMM WHBEHTapem W naowaabio
XUNbIX I'IOMGLLI,GHVIVI npu npegoctasaieHnn coumnanbHbIX YCNYT YKa3aHHbIMU OpraHn3aumnamm,

6) yTBEepXAeHMe HOPM NUTaHUSA B OpraHM3auuAx COLMANbHOrO OBCAYKMBAHUA CybObEKTa
Poccuiickoin Pepepaumnu;

7) dbopmupoBaHUE M BeaeHMe peecTpa NOCTaBLLMKOB COLMANBHBIX YCAYT U perncTpa noaydyarenei
coumanbHbIX YCAYT;

8) pa3paboTka, duHaHcoBOe obecneyeHne U peanmsauma perMoHanbHbIX NPOrpamm coumanbHOro
obcnyKunBaHus;

9) yTBepxAeHMe 3aKOHOM cybbekTa Poccuitickoit depepalmm nepedyHs coumanbHbIX YCAYr,
NpeAoCTaBASeMbIX MOCTAaBLWMKaMM COLMANbHbIX YCAYr, C YY4ETOM MPUMEPHOrO MepeyHs CcoumanbHbIX
YCAYr MO BUAAM COLMaNbHbIX YCAYF, YTBEPXKAAeMOro B COOTBETCTBUM C MYyHKTOM 3 4acTu 1 cTatbu 7
HacToswero ®eaepanbHOro 3aKoHa;

10) yTBEPXKOEHNE NOpAAKaA NpPenocCtaBeHMA COoUuManbHbIX yCnyr nocCrtaswMKamn couunaabHbIX
ycnyr;

11) ycTtaHOoBNEHME NOPAAKA YTBEPXKAEHMA TapudoB Ha CoOUMaNbHblE YCAYIM Ha OCHOBAaHWUU
noAyLwesbIX HOPMaTMBOB GUHAHCUPOBAHMA COLMANbHBIX YCAYT;

12) yTBep)KAeHWe nopagKa OPraHU3aLMK OCYLLECTBAEHUA PEerMoHasbHOro rocyAapCTBEHHOro
KOHTponAa (Haasopa) B chepe colmanbHOro 0bCnyXuBaHMA C YyKasaHMem opraHa cybbekTta Poccuintckoi
depepaumnu, ynoNHOMOUYEHHOTO Ha OCYLLLECTB/IEHNE TaKOro KOHTPOS;

13) ycTaHOBAEHME MNpefenbHON BeNWYMHbI cpeaHeayleBoro A0XoAa ANA NpeaocTaB/ieHuA
coumanbHbIX ycayr 6ecnnaTtHo;

14) yTtBepkaeHMe pasmepa NaaTbl 33 MNpPeaocTaB/eHME COLMANbHbIX YCAYr U nopagka ee
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B3MMaHWA;

15) obecneyeHne becnnaTHOro [octyna K WMHOGOPMaUMM O MOCTABLLMKAX COLMANbHBIX YCAYT,
NpPeaoCTaBASEMbIX UMW COLMA/bHbLIX YCAyrax, BMAAX COUMANbHbIX YCAYr, CPOKax, nopagke u o6
YCNOBUAX WX MPeaocTaBsieHusa, O Tapudax Ha 3TU yCayrM, B TOM YUC/Ae Yepe3 CpeacTBa MacCOBOW
nHpopmaumm, BKAOYAA pasmelleHme nHPopmaumm Ha odmumanbHbIX cantax B cet "UHTepHeT";

16) ycTaHoBAEeHWE Mep CouManbHOW MOAAEPKKM U CTUMYANPOBAHNA PAaBOTHMKOB OpraHu3auui
coumanbHoro obcnyxuneaHma cybbekTa Poccuiickon Pepepaunu;

17) opraHusauma npodeccuoHanbHoro obydyeHusa, npodeccMoHanbHOro 06pasoBaHuA WU
AOMONHUTENBHOTO NPOdECCOHANIBbHOTO 06pa3oBaHNA PabOTHMKOB NMOCTABLLMKOB COLMA/bHbIX YCAYT;

18) BeaeHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obcnympaHua B cybbekTe Poccuinckoi
depepaunuy;

19) ycTaHoBAEHMe nopagKa peannsaumm nporpamm B chepe coumnanbHOro 06CNyKnBaHUA, B TOM
yncae NHBECTUMLMOHHBIX NPOrPamm;

20) opraHusauma NOAAEPKKN COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHu3auumi,
6narotBopuTteneli U [ob6poBO/bLEB (BONOHTEPOB), OCYLWECTBAAOWMX AeATeNbHOCTb B chepe
coumanbHOro obcnykmeaHua B cybbeKTax Poccuiickoit ®esepaunm B cOOTBETCTBUM C defepasibHbIMU
3aKOHaMM M 3aKOHamu cybbekToB Poccuiickoin ®epepaumu;

(8 pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa 1 peanusauma MeponpuaTUii No GOPMUPOBAHMUIO U PA3BUTUIO PbIHKA COLMA/bHbIX
yCAyr, B TOM YMCAE NO Pa3BUTUIO HEFOCYAAaPCTBEHHbIX OPraHN3aLMiA COLManbHOro 06CyKUBaAHUS;

22) pa3paboTka 1 anpobaumna MeToAMK U TEXHONOTUI B chepe coLmanbHOro 06CnyKnBaHus;

23) yTBEPXKAEHME MNOpsAAKa MeXBEeAOMCTBEHHOrO B3aMMOAEWCTBMA OPraHOB rocyAapcTBEHHOM
BAacTM cybbekToB Poccuitickoint degepauumn npu nNpefocTaBAEHUN COLMAbHbIX YCAYr U COLManbHOroO
COMPOBOXAEHUS;

24) yTBEpPXKAEHUE HOMEHKNATypPbl OpraHM3auuMii CcouMasbHOrO OBCAYKMBaHMA B cybbekTe
Poccuinckoin ®epepaumm;

24.1) co3gaHWe YCNOBUA AN OpraHusauuu NpoBeAeHUs He3aBUCMMOM OLLeHKM KayecTBa
OKa3aHWs yCayr opraHM3aLmamm CoLManbHOro 06eay»KnBaHus;
(n. 24.1 BBegeH deaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) MHble MONHOMOYUA, MPeAyCMOTPEeHHble HacToAwMm deaepanbHbIM 3aKOHOM W APYrMMM
denepasibHbIMU 3aKOHAMM.

Fnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUANBHbLIX YCNYT
CraTtbsa 9. MpaBa nonyyatenein coLnManbHbIX YCAyr

Mony4yaTenun coumanbHbIX YCAYT UMERT NPaBo Ha:
1) yBaxkutenbHOE U rymaHHOEe OTHOLUEHUE;

2) nonyyeHve 6ecnnaTtHo B AOCTyNHOW ¢opme MHPOPMaUUM O CBOMX MpaBax M 06A3aHHOCTSAX,
BMAAX COLMANbHBIX YCAYF, CPOKax, Nnopaake M 06 ycnoBuax UX NpeaocTaBieHus, o Tapudax Ha 3Tu
ycayrn n 06 Ux CTOMMOCTM 414 NOyYaTens CoOLManbHbIX YCAYr, O BOSMOYKHOCTM MOJYYEHUS 3TUX YCAyr
6ecnnaTHo, a TaKKe O NOCTaBLMKAX COLMANbHbIX YCAYT;
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3) BbI6GOP NOCTABLLUMKA UM NMOCTABLLMKOB COLMAJbHbIX YCAYT;
4) 0TKa3 OT NpeAoCTaBAEHUA COLMANbHBIX YCAYT;

5) 3alumMTy CBOUX NpPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUMN C 3aKOHOAaTEeNbCTBOM Poccuninckoli
depepaunuy;

6) y4dactue B COCTaBNEHUN UHONBUNAOYA/IbHbLIX NPOrpamm;

7) obecneyeHne ycnoBuit npebblBAaHWMA B OPraHM3auUMAaX COLMANbHOIO O6CAYKUBAHUSA,
COOTBETCTBYHOLMX CAHUTAPHO-TUTMEHMYECKUM TPeOOBaHMAM, a TaK}Ke Ha Hag/1exKalnii yxoa,;

8) cBobogHOe nocellleHWe 3aKOHHbIMW NpPeACTaBUTENAMM, afBOKaTaMu, HOTapuycamu,
npeacTaBUTeN MM OBLLECTBEHHbIX M (MAM) WMHbIX OpraHM3auuii, CBALLEHHOCNYXUTENAMWU, a TaKKe
POACTBEHHUKAMM U APYTUMM NLLAMWN B IHEBHOE U BeyepHee Bpems;

9) coumanbHOE COMNPOBOXAEHWE B COOTBETCTBMM CO CTaTbelr 22 HacToAuero deaepanbHoro
3aKoHa.

CraTtba 10. 06A3aHHOCTM Nony4yaTeneit counanbHbIX ycnyr

I'IonyanenM counanbHbIX yCnyr 06A3aHbI:

1) npenocrtaBsiATb B COOTBETCTBUM C HOPMATUBHBIMU NMPAaBOBbIMU aKTaMU CY6'bEKTa Poccuitckoi
dJep,epau,MM cBegeHnA U JOKYMEHTDI, HEO6XO,CI,MMbIe Ana npeaocrtaBaneHnA CounMaibHbIX YCAYT,

2) cBoeBpemMeHHO WHPOPMMPOBATL MOCTABLIMKOB COLMANbHBLIX YCAYr 06 U3MEeHeHUU
06cToATENbCTB, 06YCN0BAMBAIOLWMX NOTPEOHOCTL B NPEAOCTAaBAEHNN COLMANbHBIX YCAYT;

3) cobntogath ycnoBMs A0OroBopa O MNPenoCTaBAEHMM COUMaNbHbIX YCAYF, 3aKAKYEHHOro C
MOCTaBLWMKOM COLUMA/IbHBIX YCAYr, B TOM YWCAE CBOEBPEMEHHO M B MOJHOM Ob6beme OniaunMBaThb
CTOMMOCTb NPeAOCTaBNEHHbIX COUMANbHBIX YCAYr NPU UX NPeAOoCTaBNEeHMM 3@ MAATY WM YACTUYHYLO
nnary.

lnasa 4. NPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLWUKOB COUMNANIbHbIX YCNYT

Crartba 11. NpaBa NoCTaBWMKOB COLMUANbHBIX YCAYT

1. MNocTaBLWMKM coLMaNbHbIX YCNyr MMmeroT npaso:

1) 3anpawnBaTb COOTBETCTBYOLWMNE OpPraHbl FOCYAapCTBeHHOVI BN1aCTU, a TaKXXe OpraHbl MeCTHOro
camoynpas/zieHnA U Noay4yatb OT YKA3aHHbIX OpraHoOB Mchopmau,mo, HEO6XOAMMVEO Aana opraHmnsauunu
coumanbHoOro O6CI'IyH-(MBaHMF|,'

2) oTKasaTb B NpeaoCTaB/fiEHUN COLMANbHOW YCAYyrn MOJsyYaTesto CoOUManbHbIX YCAyr B cCaydae
HapyWweHUs MM YC/AOBMIA [0roBOpPa O MPEAOCTABAEHUM COUMANbHbLIX YCAYr, 3aKAOYEHHOTO C
nonyyatesem COUMaNbHbIX YCAYr WAW €ero 3aKOHHbIM MpeacTaBUTENEeM, a TaKXe B C/yyae,
npeaycMoTpeHHOM YacTbto 3 cTaTbk 18 HacToAwero PeaepanbHOro 3aKoHa;

3) 6biTb BK/OYEHHbIMM B PEECTP MOCTaBLWMKOB COUMANbHbIX ycayr cybbekTa Poccuiickoit
depepaunu;

4) nonyyaTb B TeuyeHuWe AOBYX paboumx aOHen WMHPOPMAUMIO O BK/IOYEHWU MX B MNeEpeyYeHb
pPeKoOMeHAyeMbIX NOCTABLLMKOB COLMANbHBIX YCAYT.
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2. MNoCTaBWMKM COLMANbHLIX YCAYr BrpaBe MNpPegoCTaBAAaTb pPaKAaHam Mo WX KenaHuio,
BbIpa)EHHOMY B MWUCbMEHHOW WAWN 3NEKTPOHHOW ¢Gopme, AOMNOAHUTE/bHblE COLManbHble YCayrn 3a
nnary.

CtaTba 12. 0643aHHOCTN NOCTABLUKOB COLNANbBHBIX YCAYr

1. MocTaBWMKKN coumanbHbixX Yayr 06a3aHbl:

1) ocyllecTBnATb CBOK AEATE/IbHOCTb B COOTBETCTBMM C HacToAwmum PeaepanbHbIM 3aKOHOM,
Apyrumun deaepanbHbIMU 3aKOHaMM, 3aKOHAMM U MHBIMW HOPMaTUBHbIMU MPaBOBbIMM aKTamMu cybbekTa
Poccuitckoit epepaumnu;

2) npegoctassiATb CouuMasbHblE YCAyrn nonyyatenam coumnanbHbIX yCnyr B COOTBETCTBUM C
NMHOnBMNAOyaabHbIMK  Nporpammammn  n  ycaoBmaMn O0OroBopoB, 3aK/JIIOYEHHbIX C nNoay4vyatesiaMum
coumanbHbIX ycnyr nam mx 3aKOHHbIMK npeacrtasutTenamm, Ha OCHOBaHUU TpeﬁDBaHMl‘;l HacToAlwero
dJe,u,epaanoro 3adKOHa;

3) npeaocTtaB/iATb CPpOYHble CcouMasibHble yCcnyrn B COOTBETCTBUMU CO cTaTben 21 HacToAlero
<Dep,epaanoro 3adKOHa;

4) npepoctaBnATb 6ecnnatHO B AOCTYMHOM ¢opme MNoayyaTensim CouManbHbIX YCAYr WAU KX
3aKOHHbIM NPeACTaBUTENSAM MHPOPMaLMIO 06 X NpaBax M 06A33aHHOCTAX, O BUAAX COLMABHBIX YCAYT,
CpOKax, nopsaKe n 06 ycnoBuAX UX NPeAoCTaBAeHus, 0 Tapudax Ha 3TU yCayrM U 06 Ux CTOMMOCTU AAs
noayyaTens coumanbHbIX ycayr iMbo 0 BO3MOMKHOCTM NOyYaTh MX 6ecnnaTHo;

5) wcnonb3oBatb WMHOOPMAUMIO O MOAyYaTeNAXx COLUMANbHbLIX YCAYr B COOTBETCTBUMM C
YCTaHOB/IEHHbIMM  3aKoHoAaTenbctBoM  Poccuiickot  degepaumnm 0  NEpPCoOHasbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLUUTE NEPCOHANbHbIX AAHHbIX;

6) NpenocTaBNATbL YNOAHOMOYEHHOMY OpraHy cybbekTa Poccuiickoii ®eaepaumm MHbopmaLumio
ANnA GopMMPOBaAHUA perncrTpa noay4yateneit coumanbHbIX YCyr;

7) OCyLWwecTB/NIATb CounanbHOE conpoBoXaeHWe B COOTBETCTBUU CO cTatben 22 HacToAlWero
dDe,u,epaanoro 3aKOHa;

8) obecneumBaTb MNOMyYaTENSIM COUMANbHbLIX YCAYr COAENCTBME B MNPOXOXKAEHUN MeAUKO-
CoLMaANbHOM 3KCMEPTU3bI, MPOBOAMMON B YCTAHOB/IEHHOM 3aKoHO4aTeNbCTBOM Poccuiickon ®eaepaumm
nopaake deaepasibHbIMU yYpeKAEHUAMU MeANKO-COLMaIbHOM SKCNEPTU3bI;

9) npeAoCTaBAATb NOAYYATENAM COLMANbHBIX YCAYT BO3MOXHOCTb M0/1b30BaTbCA YCAYraMm CBA3MK,
B TOM uucne cetu "MHTepHeT" M ycayramu noyToBOW CBA3M, MPU NOAYYEHWUU YCAYr B OPraHuM3aumax
coumanbHOro obCNyKMBaHUS;

10) BblAENATb cynpyram, MPOXKMBAIOWMM B OpraHM3auMuM COLMaNbHOTrO O6CAYKMBaHUA,
M30/IMPOBAHHOE }KU/10€e NOMELLEHME AN COBMECTHOMO NPOXKUBAHMS;

11) obecneumBaTb NOAy4YaTENAM COUMANbBHBIX YCAYr BO3MOXHOCTb CBOOOAHOrO MOCELEeHUs UX
3aKOHHbIMW NpeacTaBUTENAMU, aABOKATaMK, HOTapuycamu, NpeacTaBUTEN MU OBLLECTBEHHbIX U (1K)
WHbIX OpraHn3aumii, CBALLEHHOCAYKUTENAMM, A TaKKe POACTBEHHUKAMMN U APYTUMU INLAMU B AHEBHOE
N BeYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JIMYHbIX BELLEW M LLEHHOCTEM NoyyaTesielt coumanbHbIX YCIyT;

13) MCNOJTHATb UHbIE O6ﬂ3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas nonyaneneﬁ coumnanbHbIX
YCAyr Ha coumnanbHoe O6Cﬂy)KMBaHMe.
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2. MNoCTaBLNKN COUMNANBHbBIX YCNyr npn oOKasaHMn CoumnanbHbIX YCNYr He BrnpaBe:

1) orpaHuMuMBaTbh Npasa, CBOHOAbI M 3aKOHHbIE MHTEPECHI NosyyaTeneit coumanbHbiX YCayr, B TOM
yncae NpM NCNONb30BaHMM IEKAPCTBEHHbIX NPenapaTos A8 MeAULUHCKOrO NPUMEHEHNUS;

2) nNpuUMeHATb GU3MYECKoe WAW MCUXONOTMYECKOe HacuaMe B OTHOLWEHMM nosyvaTenei
coumanbHbIX YCAYT, AOMYyCKaTb MX ockopbneHue, rpyboe obpalleHue ¢ HUMYK;

3) nomelwaTtb [AeTel-UHBANMAOB, He CTpajaloWMxX MNCUXMYECKUMM  PacCTPOMCTBamMM, B
CTaUMoHapHble OpraHM3auMn coumManbHOro 0bCNy»KMBaHMA, NpeAHa3HaYeHHble ANnA AeTel-uHBaNMAOB,
CTpagaoWwmnx NCUXMYECKMMM PaccTPoncTBamm, U HaobopoT.

Cratba 13. UHPOpMALMOHHAA OTKPHLITOCTb NOCTABLLMKOB COLLMA/IbHBIX YCAYT

1. NocTaBWMKN couManbHbIX ycayr GopmupytoT oblieaocTynHble MHGOPMALMOHHbIE Pecypchbl,
cogepxalume MHPOPMaLMI0O O AeATe/IbHOCTU 3TUX MOCTaBLLMKOB, M obecneunBaloT 4OCTyN K AaHHbIM
pecypcam nocpeacTBOM pasMelleHna UX Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX NOCTaBLLIMKOB
coumanbHbIX YCAyr, B CPeACTBax MaccoBoW MHbopmauuu, B cetu "MHTepHeT", B TOM uucie Ha
oduuManbHOM caliTe opraHM3aummn coumanbHOro 06CNyRNBaHMA.

2. MNoCTaBLMKN COUMANBHDBIX ycnyr obecneuunsatoT OTKPbLITOCTb U AOCTYNMHOCTb VIH(I)OpMaLl,VIMZ

1) o gate rocyaapcTBEHHON perucTpaumm, ob yupeautene (yupeanTtensx), 0 Mecte HaxoXAeHwWs,
dunmnanax (Npu ux Haamumum), pexunme, rpaduke paboTbl, KOHTAKTHbIX TenepoHax M 06 agpecax
3/IeKTPOHHOM NOYTbI;

2) 0 CTpYKType 1 06 opraHax ynpasieHna opraH13aLmm coumanbHoro 06CNyKMBaHMS;

3) o dopme coumanbHoOro obCAyKMBaHMA, BUAAX COLMANbHBIX YCAYT, MOPAAKE U 06 yCAOBUAX MX
npegocTaBAeHMSA, O Tapudax Ha CoUMaNbHbIE YCAYTH;

4) 0 YNCNEHHOCTU noaydaTtenei coumanbHbIX ycayr no ¢Gopmam CoLManbHOro 0bCayKMBaHUA U
BMOAM COLMAAbHbIX YCAYr 33 cyeT OlgKeTHbIX acCcUMrHoBaHuMM 6GrogxKeToB cybbekToB Poccuiickoit
denepaunn 1 B COOTBETCTBUM C AOrOBOPaMM 33 CYET CPEeACTB GUINYECKUX NUL, U (MNIK) IOpUANYECKUX
mu;

5) o pykoBoauTesne, ero 3amMecTUTeNsAx, PyKosBoaAUTensx o¢GuaManos (npu ux Haanumm), o
nepcoHanbHOM cocTaBe paboTHMKOB (C yKa3aHMEM C MX COrNacus ypoBHA 06pa3oBaHnA, KBaandukaumum
M onbiTa paboTbl);

6) 0 maTepuanbHO-TEXHUYECKOM obecneyeHnn MNpPesoCTaBAEHUA COLMANbHbIX ycayr (Hanuyune
060pYyl0BaHHbIX MOMELWEHUI ANA NPeAoCTaBNEHMA COLMaNbHbIX YCAyr, B TOM uucie 6ubaMoTek,
06bEKTOB CMOpPTa, HaIMUME CPeACTB 0byYeHMA M BOCNUTAHUA, YCAOBUA NUTaHUA N obecneyeHne oxpaHbl
3[40pOBbA MOAyYyaTeneld CouManbHbIX YCAYr, [OCTYN K MHPOPMALMOHHBIM cucTemMam B cdepe
coumanbHOro obcnyxuneaHua u cetn "NHtepHet");

7) o KonuuectBe cBOBOAHbLIX MeCT ANA Npuema nosydyaTeneil coumanbHbIX YCAyr no gpopmam
coumanbHoro obcayXuBaHusA, PUHAHCMPYEMbIX 33 CcYeT OloAXKeTHbIX acCUTHOBaHUN OloaXKeToB
cybbekToB Poccuinickon depepaumm, a TakKe OMJiaynMBaemMblX B COOTBETCTBMM C AOroBOPamM 3a cyeT
CpeacTB PU3NYECKUX NNL, U (MNN) IOPUANYECKUX TNLL;

8) 06 obbeme npeaoCTaBAAEMbIX COLUMAbHbIX YCAYr 33 CYET OHAMKETHbIX aCCUrHOBaHMM
6toa)eToB cybbeKkToB Poccuiickoit deaepaumm M B COOTBETCTBUM C AOrOBOPaMM 3a cyeT CpeacTs
du3MYecKux amu n (MNn) PUANYECKUX NuL;

9) 0 HaNMUMKN NULEH3UIN HaA OCYLLEeCTBNeHNe AeATEeNbHOCTW, NoAnekallei AULEH3UPOBaHUIO B



COOTBETCTBMM C 3aKOHOZaTeNbCTBOM Poccuiickon Peaepaunu;
10) o $GMHaAHCOBO-X03ANCTBEHHOW AeATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsfka 444 nojayyaTenei coumanbHbIX YCayr, npasuaax
BHYTPEHHEro TPYA0BOro PacnopsaaKa, KONNEKTUBHOM AOrOBOPE;

12) o HanMumMM NpeanucaHuii OpPraHoB, OCYLLECTBAAIOWMX FOCYAAaPCTBEHHbIN KOHTPOIb B chepe
couManbHOro 0b6CNYKUBAHMA, U OTYETOB 06 MCMONIHEHUW YKA3aHHbIX NpeanucaHuni;

12.1) o npoBegeHWM HE3aBUCMMOM OLEHKM KayecTBa OKasaHMs YCAyr OpraHusauusamu
coumanbHoOro 06CAY)KMBaHMA, KOTOpasa onpeaennercs YnoAHOMOYEeHHbIM dedepanbHbiM OpraHom
NCMNONHWUTENbHOW BNACTK;

(n. 12.1 BBegeH depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 nHOI MHbOPMALMM, KOTOPan pPa3meLLaeTca, ony6MKOBbLIBAETCA MO PELIeHUIo NOCTaBLLMKa
coumanbHbIX ycayr U (Maun) pasmelleHve, onyb/aMKOBaHWE KOTOPOM ABAAKOTCA 06s3aTeslbHbIMUM B
COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit Peaepaumm.

3. Hdopmauma 1 OKYMEHTbI, YKa3aHHbIe B YacTW 2 HACTOALLEN CTaTbM, NOAJENKAT Pa3sMeLLEHMIO
Ha odMLMANBHOM CailTe MOCTABLLMKA COLManbHbIX ycayr B ceTn "UHTepHeT" M 06HOBNEHUIO B TeYeHue
Aecatv paboumx OHeM CO AHA WX CO34aHWA, MONYYEHUS WM BHECEHUS B HUX COOTBETCTBYIOLLMX
nsmeHeHui. MopAagoK pasmelLeHns Ha oduLMaNbHOM CaliTe MOCTAaBLUMKA COUMANbHBIX YCAYr B CETU
"UHTepHeT" n obHOBNEHMA MHPOPMaLMM 06 STOM MOCTaBLMKE (B TOM YMcCae cofepiKaHUe yKasaHHOM
MHbopmauumn n bopma ee NpenoCcTaBNeHUs) yTBEPKAAETCA YNOJHOMOYEHHbIM dpeaepasibHbiM OpraHoOM
NCNOJIHUTENIbHOW BNACTM.

4. Y1patun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-P3.
Fnasa 5. NPEAOCTABJ/IEHUE COLUUAIBHOIO OBC/NTYXXUBAHUA
CrtaTtba 14. O6palieHune o NnpeaocTaBAeHMU COLUANBHOIO 06CNyKUBaHUA

OcHOBaHMEM [AnAa pacCMOTPeHMA BOMpoca O NPeAoCTaB/ieHUMM CoLManbHOro obCaymBaHuA
ABNAETCA MNOAAHHOE B MUCbMEHHOW WM 3/EKTPOHHOM dopme 3aABNEHWEe TparKAaHMHA WAW ero
3aKOHHOro NpeacTaBUTENA O NMPeaoCTaB/leHUU CouManbHOro obcnyKuBaHua nnbo obpalleHue B ero
MHTEepecax WHbIX Trpak4aH, obpalweHne rocyLapCTBEHHbIX OpraHoB, OPraHoB  MECTHOro
camoynpaBfieHnsi, 06LWecTBEHHbIX OObeAMHEHMI HenocpeacTBEHHO B  YMNOJIHOMOYEHHbIM OpraH
cybbekTa Poccuinckont Pegepaummn mam ynosIHOMOYEHHYHO OpraHu3aumio 1Mbo nepegaHHble 3asBAeHMe
N obpalleHne B paMKax MeKBEeAOMCTBEHHOIO B3aUMOAENCTBUA.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. Mpu3HaHMe rpaXKaaHUHA HYXKAaIOLWMMCA B COLMaNbHOM 06CnyKUBaHUMU

1. rpa)KAaHMH NMPU3HAETCA HyXAdawwhmca B COLMAJIbHOM OGCJ’Iy)KMBaHVIM B C/ny4dae, ecau
CyuwecTsyloT cneaywouwme O6CTOﬂTEﬂbCTBa, KOTOpble yXyAwakT UAUM MOTyT yXyawntb yCnoBuA ero
KN3HeneATe/IbHOCTU:

1) noNHaA WM Y4aCTUYHaA  yTpaTa cnocobHocTM nMbo  BO3MOXKHOCTM OCyLWecTB/IATb
CaMOO6CfIy)KVIBaHVIe, CaMOCTOATENIBHO  NepeaBuraTbCA, obecneunmBaTb OCHOBHbIE  KMU3HEHHbIE
I'IOTpE6HOCTVI B cuny 3a6OI'IEBaHVIFl, TPpaBMbl, BO3paCTa NN HaTMYNA MHBAaTIMOAHOCTU;

2) HanMuMe B CemMbe WHBaNWAA WMAU WUHBANMAOB, B TOM umucie pebeHKa-UHBaNAMAa WUAN AeTein-
WMHBANNAO0B, HYXKAaIOLLMXCA B MOCTOAHHOM MOCTOPOHHEM YXOAE;

3) Hannume pebeHKa MaM aeteit (B TOM 4YMcae HaAXOAALIMXCA NOA OMNEKOW, NOMEUYNTENbCTBOM),
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MCMbITbIBAOLMX TPYAHOCTM B COLIMabHOM aganTaumm;

4) oTcyTcTBME BO3MOMHOCTU obecrnedyeHMA yxoda (B TOM 4YMCie BPEMEHHOro) 3a MHBA/NMAOM,
pebeHKoM, 4eTbMU, a TaK}Ke OTCYTCTBME NOMNeYeHna Hag HUMK;

5) Hannume BHYTPUCEMEMHOIO KOHG/AMKTA, B TOM YMC/Ae C AULAMM C HAPKOTUYECKON WK
a/IKOTO/IbHOM  33aBUCMMOCTbIO, NIMLAMW, WMMEIOWMMM MPUCTPACTME K a3apTHbIM WUrpam, JunLamy,
CTPaZatoWwnMM NCUXMYECKMMU PACCTPOMCTBAMM, HANNUME HACU/IUSA B CEMbE;

6) OTCYTCTBME onpeaeneHHoOro mecrta XXmUteabCrtea, B TOM 4nucne y anuda, He gocturuiero Bo3pacta
ABaguatn Tpex NeT U 3asepuumsllero I'Ip96bIBaHI/Ie B OpraHumsauun Aona lEl,eTel‘/Jl-Cl/Ilf)OT n AETEVI,
ocTaBLUMXCA 6e3 noneyeHus pO,CI,I/ITEI'IEVI;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLLECTBOBAHMIO;

8) HanMuMe MHbIX OBCTOATENbCTB, KOTOPble HOPMATMBHLIMM MPABOBbLIMKM aKTamM CybbeKTa
Poccuiickot  deaepauun NpusHaHbl  YXYAWAOWUMMM  UAM  CNOCOBHBIMK  YXYAWWUTb  YCNOBUA
XMU3HEeAeATEeNbHOCTU rpaxaaH.

2. YnonHOMOYEHHbI opraH cybbekta Poccuitickon depepaumm WMAM  YNOAHOMOYEHHaA
opraHuMsaumsa MPUHUMAIOT pelleHne O MNPU3HAHMM TpakAaHMHa HYXXAalWMmMca B COLMANbHOM
obcnyKMBaHUM MO0 06 OTKase B COLMANbHOM OOCAYKMBAHMM B TeYeHUe NATU paboumnx gHel ¢ gathbl
nogaun 3aasneHua. O MNPUHATOM peleHUMM 3asBUTEeNb WHPOPMUPYETCA B MUCbMEHHON WK
3NeKTPOHHOI popme. PelueHne 06 OKasaHMM CPOUHbIX COLMaAbHbIX YCIYT NPUHUMAETCA HemeaNeHHO.
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B couMAIbHOM OOCAYKMBAHUM MOXKeT OblTb 06)KasoBaHO B cyaebHom
nopsake.

Cratba 16. UHaguBMAYyanbHaA nporpamma

1. UHamBuAayanbHaa nporpamma ABAAETCA JOKYMEHTOM, B KOTOPOM yKa3aHbl Gopma CoLManbHoro
06CNy>KMBAHMA, BUAbl, 06bEM, NEPUOAMYHOCTb, YCNOBMA, CPOKM NPEAOCTaBAEHUA COLMANbHbLIX YCAYT,
nepeyeHb PeKoMeHAYyeMbIX MOCTABLLMKOB COLMANbHbIX YCAYT, @ TaKKe MeponpuaTUA No CoLManbHOMY
COMPOBOXAEHWIO, OCYLLECTB/IAEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosAllero PenepanbHOro 3akoHa.

2. WHamBMAayanbHaa nporpamma COCTaBAsieTcA wucxogda M3 noTpebHocTM rparKaaHuHa B
COLMANbHbIX YC/yrax, NepecMaTpmMBaeTca B 3aBUCMMOCTM OT U3MEHEHUA 3TOM NOTPEeBHOCTU, HO He perke
yem pas B Tpu roga. lMepecmoTp MHANBUAYANBHOM NPOrPaMMbl OCYLLECTBAAETCA C Y4ETOM Pe3y/bTaTos
peann3oBaHHOM MHANBMAYANBbHOM NPOrPaMMbl.

3. WHamBuMAayanbHaa nporpamma AAA rpaxAgaHWHA WMAM ero 3aKOHHOro MnpeacTaBuTens nmeet
pPeKoOMeHAATENbHbIN XapaKTep, 418 NOCTaBLMKA COUMANbHBIX YCAYT - 06A3aTeNIbHbIN XapaKTep.

4. NHanBMAayanbHaa NporpaMma COCTaBAAETCS B ABYX dK3eMNispax. IK3eMnaap UHAMBUAYANbHOM
nporpammbl, MNOAMNUCAHHbLIA YNOAHOMOYEHHbIM oOpraHom cybbekta Poccuitickon Pegepaumm mau
YNO/HOMOYEHHO OpraHu3aLmei, NnepesaeTca rpaKgaHNHY UM ero 3aKOHHOMY NpeaCcTaBUTENIO B CPOK
He bonee 4yem gecATb paboumx AHEN CO AHA NOAAYM 3asiBNEHMA rpaKAaHMHa O NpeaoCcTaBAEHUU
coumanbHoro obcayXmBaHuA. BTopol 3ak3emnnaAp WMHAMBMAYANbHOM NPOrpammbl  OCTAeTcA B
yNnonHOMOYeHHOM opraHe cybbeKkTa Poccuiickoit Pegepaumm nam B ynoJHOMOYEHHOM OpraHM3aLnu.

(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MeHEeHMs MEeCTa KMTe/bCTBa MoydYaTens CoLMaibHbIX YCAYr MHAMBUAYa/nbHan
nporpamma, COCTaB/EHHas MO MPEXKHEeMY MECTY KMTe/NbCTBa, COXpaHAeT cBoe AeicTBuMe B obbeme
nepeyHsa CoLMaNbHbIX YCAYr, YCTaHOBNEHHOro B cybbekTe Poccuitickolt depepaumm no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaBNEHUA UHAMBUAYAbHOW NPOrPamMmMbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
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nopsifike, KOTOpble YCTaHOBAEHbl HACTOALLEN CTaTbeN.
Cratba 17. loroBop 0 NpefocTaBAeHUU COLMNANDbHBIX YCayr

1. CoumanbHble yCAyrM NPeAoCTaBAAIOTCA [paXAaHWHY Ha OCHOBaHWMM 4orosopa o
nNpeaocTaBAEHMM COLMAbHBIX YCAYF, 3aKAHYaeMOro MeXKA4y MOCTaBLMKOM COLMANbHbIX YCAYr W
rpa’k4aHMHOM WAM ero 3aKOHHbIM MpeacTaBuTeNeM, B TeYeHMe CYyTOK C AaTtbl NpeacTaBneHuA
WMHANBUAYANbHON NPOrPamMMbl NOCTABLLMKY COLMANbHbIX YCAYT.

2. CyLLl,eCTBeHHbIMVI ycnoBmaMnM O0orosopa O npeaoctaBaeHUM COuUMaZIbHbIX YyCnyr ABAAKOTCA
NoONOXEeHUA, onpeaesieHHbie MHAMBMAyaﬂbHOﬁ nporpaN\N\of/'l, ad TakKXe CTOMMOCTb COUUanbHbIX YCAYT B
cnyydae, eCnv OHM NpenocCTaBaAKOTCA 3a NAATy UM YaCTUYHYIO NaaTy.

3. OTHOLWEHWA, CBA3aHHbIE C WCMOJIHEHWEM OOrOBOPA O MPeAOoCTaBAEHMM COLMAsbHbBIX YCAyT,
peryMpyoTcs B COOTBETCTBMM C 3aKOHOZATENLCTBOM Poccuitickoii depepaumm.

CraTba 18. OTKa3s OT couManbHOro o06CNy>KMBaHUA, COLMANBHOI ycnyru

1. Mpa)KAaHWH WAM €ero 3aKOHHbIA NpeacTaBUTENb MMeeT NpPaBO OTKa3aTbCA OT COLMANbHOMO
ob6CcnyKMBaHUA, coumanbHol ycnyrn. OTKas opopmaAeTcs B NUCbMEHHON ¢dopme U BHOCUTCA B
MHANBUAYANbHYIO NPOrpammy.

2. OTKa3 nony4yatena CoUManbHbIX YCAYT UAW ero 3aKOHHOro npeacTtaBuTena OT COLMaNbHOro
06C/NY}KMBAHWUA, COLMANIBHOMN YCAYrM OCBODOXAAET YNMO/NHOMOYEHHbIA opraH cybbekTa Poccuickon
denepaumnn 1 NOCTABLLMKOB COLMA/bHbIX YCAYr OT OTBETCTBEHHOCTU 3a NpenocTaB/leHMe CoLMabHOro
ob6cnyKMBaHMA, COLLMANbHOM YCAYTu.

3. paxgaHWUHy WAM MoAy4YaTento CoUManbHbIX YCAYr MOXeT 6biTb OTKasaHo, B TOM uuc/ie
BPEMEHHO, B MPEAOCTaB/EHNUN COUMAMbHbIX YCAYr B CTaumoHapHoi ¢opme B CBA3SKM C Ha/nuMem
MeAMLMHCKMX NPOTUBOMOKa3aHWA, nepedyeHb KOTOPbIX YyTBepXaaetcA deaepanbHbiM OpraHom
NCMNONHUTENbHOW BNACTM, OCYLLECTBAAOWMM GYHKLMM MO BblpaboTKe U peannsaumu rocyaapcrseHHom
NONUTUKM M HOPMATMBHO-MPABOBOMY PEry/iMpoBaHuIo B coepe 34paBOOXpaHeHMs. TaKon OTKas
BO3MOKEH TO/JIbKO MNPW Ha/NMYMM COOTBETCTBYIOLLETO 3aK/OYEHWMA YNOJHOMOYEHHOW MeaULMHCKON
opraHusauuu.

nasa 6. POPMbl COLUMA/IbHOIO OECNYKUBAHUA, BUAbI
COUUANDBHBIX YCNYT

CraTtba 19. ®opmbl coumanbHOro 06cnyKMBaHuA

1. CoumanbHble ycayrn NpeaocTaBaaTca Ux nonyyatenam B Gopme coumanbHoro obcnyKmeaHma
Ha ZOMY, UAX B NOAYCTALMOHAPHON PopMe, UK B CTALLMOHAPHON dopme.

2. CoumanbHble ycayrM B MNOAyCTaUMOHapHOW ¢opme NpPedoCTaBAAOTCA MX NOAydYaTenam
opraHusaumein counanbHoOro obeayKMBaHMA B onpeaeneHHoe BPemsA CYTOK.

3. CouMmanbHble ycayrm B CTauMoOHapHOM ¢dopme nNpPeaoCcTaBAAOTCA WX MNOAyYyaTensm npu
NOCTOSHHOM, BPEMEHHOM (Ha CPOK, onpee/ieHHbIN MHAUBUAYANbHOW NPOrPammMoii) UAN NATUAHEBHOM
(B Hepento) KPYri1oCcyTOYHOM NPOXKMBAHWM B OPraHM3aLMM COLMANbHOro obcnyKuBaHuA. Monyyatenm
COUMaNbHbIX YCAyr B CTauuoHapHol ¢opme 06ecneuymBaloTca KUAbIMM MOMELLEHUAMM, a TaKKe
NOMELLLEHUAMW 4N NPefoCTaBleHNsa BUMAOB COUMANbHBIX YCAYr, NPeayCMOTPeHHbIX NyHKTamu 1 - 7
ctaTtbn 20 HacToAwero ®enepanbHOro 3aKoHa.

4. Mpw NpeaocTaBAEHUU COUMANBHBIX YCAYT B MOYCTaLMOHApHOM dopme WM B CTaLMOHapHOM
dopme goMKHbI BbITb 06ecneyeHsbl:
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1) BO3MOMHOCTb COMPOBOMAEHWUA MNOAYYATENSA COLMANbHbLIX YCAYr MpU MepeaBuKeHUn o
TEPPUTOPUN OpraHM3aLUM COLMANbHOTO OBCAYKMBAHWUA, a TaKXKe Npu MN0/b30BaHUM YCAyramu,
npeaocTaBnaeMbIMN TaKOM opraHM3aumen;

2) BO3MOXHOCTb A/ CaMOCTOATENbHOIO MepeaBUMKeHMA Mo TeppuTopuMM  OpraHusauum
coumanbHoro obcnyKMBaHMA, BXOAA, BbIXOA4A U NepemeLLeHMA BHYTPU Takol opraHu3aumm (B Tom ymcne
ONA nepeaBUMKEHUA B KPecNax-KoNACKax), ANA OTAbIXa B CMAAYEM MOJIONKEHUM, A TaKKe AO0CTynHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALUNK;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNI TON0COBbLIMN COOBLLEHNAMM, OCHALLEHME OpraHn3aLun
COLMaNbHOrO O0B6CNYKMBAHMA 3HaAKamMM, BbINOJHEHHbIMM penbedHO-ToYeYHbIM WpudTOM bpaina,
03HaKOMJIEHME C X MOMOLLIO C HAAMUCAMM, 3HAKAMM U MHOWN TEKCTOBOM U rpadmyeckon nHbopmaLmen
Ha TeppuTOpPUWM TaKOM oOpraHM3auMu, a TaKXKe JONycK TudaocypaonepeBodyMKa, AONyck cobak-
NPOBOAHUKOB;

4) pybnnpoBaHWe ronocoBoi MHbOPMaLMM TEKCTOBOM MHbOpMaLuMenr, Haanucamu u (1Mam)
CBETOBbIMW  CUrHanamu, UHGOPMUpPOBaHWME O MNPeAOCTaBASEMbIX  COUMaNbHbIX  ycayrax c
MCMNONb30BaHNEM PYCCKOrO KECTOBOrO A3blKa (cypaonepesoaa), A0NYCK CypAonepeBoaymKa;

5) OKa3aHHue UHbIX BnaoB I'IOCTOpOHHeﬁ nomouwun.

5. TpaxkgaHe M3 uyucia AuL, OCcBOBOXKAAEMbIX M3 MECT AUWEHUA cBOBOAbI, 33 KOTOpPbIMU B
COOTBETCTBMM C 3aKOHOZATENIbCTBOM Poccuiickoi denepalmm ycTaHOBAEH aAMUHUCTPATUBHBIN Hag3op
M KOTOPbIE YAaCTUYHO WM MOJIHOCTBIO YTPATUAM CMOCOBHOCTb K CaMOOBCNYKMBAHWUIO, NMPU OTCYTCTBUM
MeAMLMHCKMX MPOTMBOMOKA3aHUM M MO MX JIMYHOMY 3asiBIEHWUIO MPUHUMAIOTCA Ha CcoumasibHoe
obCcnykMBaHMe B CTAUMOHapHble OPraHM3aLuu COLMANbHOTO OOCAYKMBAHWA CO  CNELMasibHbIM
coumanbHbIM 0OCNYKMBaHMEM B MOPALKE, YCTAHOBAEHHOM HOPMATMBHLIMM MPABOBbIMU aKTaMMU
cybbekToB Poccuiickon depepaumm.

6. Bonpocbl npvema B CTaUMOHapHble OpraHU3aLmMM COLManbHOrO 0BCAYKUBAHMA U BbIMUCKU U3
TaKUX  OpraHMsaumii  Anu,  CTPajdalolMX  MCUXMYECKMMWU  PacCTPOMCTBaAMM,  peryaupylorca
3aKoHoAaTenbcTBoM Poccuitickoit Pegepaumm o NCUXMATPUUECKOM MOMOLLM.

Cratba 20. Buabl coumanbHbIX ycnyr

MonyyaTenam coumanbHbIX YCAYr C Y4ETOM UX UHAMBMAYaAbHbIX NOTPebHOCTEN NpeaoCcTaBAAOTCA
cneaytolme BUAbl COLMAbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HaMpaB/ieHHble Ha MNOALEPKAHUE KU3HEedeATeNbHOCTU nosydaTtenei
CcouUManbHbIX YCNyr B ObITY;

2) couManbHO-MeAMUMHCKME, HanpasieHHble Ha MoAJepskaHue W CoXpaHeHue 340poBbA
nosiyyateneit coumanbHbIX YCAyr NyTem opraHu3auMu yxoda, OKa3aHUA CoAencTBMA B MpOBeAeHUU
0340pOBUTENbHbIX MEPONPUATUI, CUCTEMATMYECKOro HabaaeHNA 33 NoAyYaTeNAMM COUMANbHbIX YCAYr
ONA BbIABNEHMA OTKAOHEHWUI B COCTOAHUN UX 3[0PO0BbS;

3) counanbHO-NCNXonorn4yeckmne, npegycmatpmearouime OKasaHue nomowmn B KOppekuuu
NCNXonorn4eckoro CoCtoAHnA nonyaneneﬁ CouManbHbIX ycnyr ana agantauunm B cou,maanoﬁ cpege, B
TOM YMCNEe OKasaHMe NCUXON0TMYEeCcKomn nomown aHOHUMMHO C UCNOJ1Ib30BaHNEM TeJ'IEd)OHa Aosepuns;

4) coumanbHo-Nedarornyeckme, HanpasieHHble Ha NPOGUNAKTUKY OTKIOHEHWA B MOBEAEHUMU U
Pa3BUTUMN INYHOCTM MOJIyYaTenei coumanbHbiX ycayr, GopMmnpoBaHMe Y HUX NO3UTMBHbIX MHTEpPecoB (B
TOM uncne B chepe Aocyra), opraHM3aLmio UX 4OCyra, OKasaHMe NOMOLLY CEMbe B BOCMUTAHWUU AeTel;

5) coumanbHO-TPyAOBbIe, HanpaB/ieHHble Ha OKa3aHWe MNOMOLLM B TPYAOYCTPOWCTBE U B PeLUeHUN
Apyrux npobnem, CBA3AHHbIX C TPYA0BOWN aganTtauuen;
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6) coumanbHO-NPABOBbLIE, HAMpPaB/iEeHHblE HA OKasaHWe MOMOLWM B MOJYYEHUU HOPUINYECKUX
YCAyr, B TOM Yncne 6ecnnaTtHo, B 3aLiMTe NPaB M 3aKOHHbIX MHTEPECOB NoyYyaTenell CoLuManbHbIX YCAYT;

7) ycnyru B uenax noBbllEHUA KOMMYHUKATUBHOMO NOTEHLMaNa noaydaresnein coumanbHbIX yCayr,
NMEIOLNX OTPAHNYEHUSA KU3HEAEATENIbHOCTM, B TOM YMC/Ie AeTeln-UMHBaMAOB;

8) cpoYHble coumnanbHble YCayru.
Cratba 21. CpouyHble coumanbHble yeayru

1. CpouHble coumanbHble YCIYTrn BKAOYALOT B Ceb5:

1) obecneyeHve 6ecnnaTHbIM FOPAYMM NUTAHMEM UM HAaBopPamMK NPOAYKTOB;

2) obecneyeHne oaexaomn, 0byBblo M APYrMMK NpeameTamn NepBo HeobxoANMMOoCTH;
3) copencTBnE B NOAYYEHMMN BPEMEHHOTO KMUIOMO NMOMELLEHNSR;

4) COAel\;ICTBVIe B nNosy4yeHUu POpMAVI‘-IGCKOVI nomMoLwn B UenAax 3anTbl NpPpaB U 3aKOHHbIX MHTEPECOB
nonyaneneVl couManbHbIX YCAyYr,

5) COAEVICTBME B Moslyd4eHUn 3KCTpEHHOI7I NCUXOI0TMYECKOM nomouwmum C npusnevyeHnemM K aTOM
pa60Te ncnxonoros CBFILLI,EHHOCI'IYH(VITEI'IEI?'I;

6) MHble CPOYHbIe COoLMabHbIE YCYTU.

2. lpenocTaBneHWe CPOYHbIX COLMaAbHbIX YCAYTr B LEAAX OKa3aHWA HEOT/IOXKHON nomoLiu
OCYLLLECTBAAGTCA B CPOKW, O6YCNOBNEHHblE HYMKAAEMOCTbIO MoayYyaTena couuanbHbix ycayr, 6e3s
COCTaBNeHMA WHAMBUAYaANbHOM nNporpammbl M 6e3 3aKNlouyeHUs [Oorosopa O MpeaocTaBAeHUn
coumanbHbIix ycnyr. OcCHoBaHMEM ANA NPeAoCTaBNeHNA CPOYHbIX COLMabHbIX YCNYT ABNSETCA 3asBeHMe
noJiydaTens CouManbHbIX YCAYr, a TaKXe MosyvyeHue OT MeAMUMHCKUX, 06pa3oBaTesibHbIX UAN UHbIX
opraHvM3aumnn, He BXOAAWMX B CUCTEMY COLMANbHOTO OBCAYKMBAHMA, MHPOPMALUMKU O TpaxkaaHax,
HY>KOAoWMXCA B NPeAoCTaB/AeHUM CPOYHbIX COUManbHbIX ycayr. MoAaTBepKaeHUEM NpeaocTaB/ieHns
CPOYHbBIX COLMAbHbIX YCAYT ABNAETCA aKT O NPeAoCTaBAEHMM CPOYHbIX COLMAbHbIX YCAYT, COAEPMKaLLMi
cBeAEeHMA O noJsiyyatene M MNOCTaBLIMKE 3TUX YCAYyr, BMAAX NPeAoCTaBNEHHbIX CPOYHbIX COLMabHbIX
YCAYr, CPOKax, Aate u 06 YyCA0BUAX UX NPeAoCTaBieHnA. AKT O NPeaoCTaBleHNN CPOUHbIX COLMaNbHbIX
YCAYT NOATBEPKAAETCA MOANUCHIO UX MOJydaTens.

Cratba 22. CopeiicTBMe B NpeAoCTaB/lEeHUN MEAULUHCKON, NCUXOIOrMUYECKOM, Nneaarormyeckon,
IOPUANYECKON, COLMANbHOM NOMOLUM, He OTHOCAWeNCA K couManbHbiM ycayram (coumanbHoe
COMpoBOXaeHue)

1. Mpn HeobXxo4MMOCTU rpaxgaHam, B TOM YMUCNe POAUTENAM, OMeKyHam, NoneymnTensim, UHbIm
3aKOHHbIM NpPeAcTaBUTENAM HECOBEpPLLUEHHONETHUX AeTei, OKa3blBaeTcA coaeincTBme B NpeaocTaBaeHnmn
MEeAMUMHCKON, MNCUXONOTMYECKOW, MedarorMyeckon, OpUAMYECKOM, COUManbHOW MOMoOLM, He
OTHOCALLENCA K COLManbHbIM yCyram (counanbHoe conpoBoXaeHue).

2. CouManbHOe COMPOBOMAEHME OCYLLeCcTBAAeTCA NyTeM MPUBAEYEHUA  OpraHu3auuii,
NpPeAoCTaBASAOWMX TaKyo NMOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOENCTBUA B COOTBETCTBUM
co cTaTbel 28 HacToAwero ®eaepanbHOro 3akoHa. MeponpuaTha No COUMANbHOMY COMPOBOXKAEHMIO
oTparkaloTcs B UHAUBUAYAIbHOM Nporpamme.

nasa 7. OPTAHU3ALUUA NPEAOCTABJIEHUA COLUMA/IbHBIX YCNYT

CraTtba 23. OpraHMsauum coumanbHOro o6cnyKmBaHus



1. OpFaHM3aLI,MHMVI CcouManbHOro O6C}'Iy)+(VIBaHVIFI ABNAKOTCA OpraHuMsauunmn, ocyuwecresnatowime
coumanbHoe O6C}'IY)'KMBaHMe Ha AOMYy, NONYCTauMNOHapHOE CouManbHOE O6C}'IY)'KVIBaHMe, CTauMOHapHoe
coumanbHoe O6C}'Iy)+(VIBaHV|e.

2. OpraHusaumm coumanbHoro obeny»KmeaHma B cybbekTax Poccuiickoit GeaepaLmm cosgarotcs m
OENCTBYIOT C y4eTOM METOAMYECKUX PEKOMEHZalUMi No pacyeTy noTpebHocTel cybbekToB Poccuiickoi
depepauunn B pa3BUTUM CETU OPraHM3aLUIA COLMANBHOIO 0OCYKMBAHUS U B COOTBETCTBMM C NPaBUAaMu
OopraHM3auMm  OeATeNnbHOCTM  OpPraHu3auuii  COLMANbHOTO  OBCNYXKMBAHWA, WX  CTPYKTYPHbIX
nogpasgeneHun.

3.B rocygapcCTBEHHbIX OpraHn3aumnAax counasibHOro 06CI'IY)KI/IBaHI/IFI CO34aK0TCA noneyvynTesibCkune
COBETbI.

4. CTpyKTypa, nopsgok $opmMMpOBaHWA, CPOK MOJHOMOYMI, KOMMETEHLMS MONeYUTeNbCKOro
coBeTa M MOPAAOK MPUHATUA UM PEeLUeHUA OMpeaenatoTca YCTaBOM OpraHM3auuu CcoumanbHOro
06CNYKMBAHMA B COOTBETCTBMM C 3aKoHogaTenbcTBOM Poccuiickon ®degepaumm Ha OCHOBAHUM
NMPMMEPHOrO MOJIOMKEHNA O NONEYUTENbCKOM COBETE OpPraHM3aLMmn CounanbHOro 06CayKMBaHMA.

Cratba 23.1. HesaBucumaa oueHKA KayecTBa YC/IOBWUII OKa3aHUA YCAYr OpraHu3auuamm
coumanbHOro obcnyKusaHus
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa degepanbHbiM 3akoHoM OT 21.07.2014 N 256-93)

1. HesaBucumas oOLEHKa KayecTBa YC/IOBUA OKasaHWS YCAyr OpraHW3auusMmn CcouuMasibHOro
obcnyKuBaHUA sABAsSETCA OAHOM w3 ¢Gopm OOLECTBEHHOIO KOHTPOAA M MPOBOAMTCA B  LENAX
npeAocTaBAeHUA NOAyYaTeNsAM COUMAbHbIX YCAYr MHPOPMALMKM O KayecTBe YC/I0BUIA OKa3aHUA ycayr
OpraHM3auMaAMM COLMANLHOTO OBCNYKUBAHMA, @ TaKXKE B LENIAX NOBbILWEHMA Ka4yecTBa UX AeATe/IbHOCTH.
(4acTtb 1 B pea. deaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. He3aBMCMMAA OUEHKA KayecTBa YCNOBWUW OKasaHWA YCAyr OpraHM3auuamu COLManbHOro
obcnyKMBaHUA NpeaycMaTPUBaET OLEHKY YCN0BUIM OKa3aHUA YCAYr Mo TakUM ObOWMM KpUTEPUAM, Kak
OTKPbITOCTb W AOCTYNHOCTb MHPOPMaLMKN 06 opraHM3aLmMM COLManbHOro 06CNyKMBAHNUA; KOMOPTHOCTb
YC/IOBUIA NPeAoCTaBAEHUs COLMANbHbIX YCAYT, B TOM YMCNE BPEeMA OXUAAHMA NPeaocTaBNeHUs YyCayr;
006poXKeNnaTenbHOCTb, BEN/AUBOCTb PAabOOTHMKOB  OpraHMsauMm  COLMANbHOIO  OOCAYXKUBaAHUA;
YO,0BNETBOPEHHOCTb KAYECTBOM YC/IOBUIA OKa3aHMA YCAYT, a TaKXKe A0CTYMHOCTb YCAYr AN UHBAANAOB.
(4acTb 2 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBuMCMMas oOUEHKA KayecTBa YCAOBMI OKAa3aHMA YCAYr OPraHM3auMaMM COLMANbHOIO
06CNYKMBAHMA NPOBOAUTCA B COOTBETCTBMM C MOJIOKEHUAMM HacToAwen cratbu. Mpu nposepeHUn
HEe3aBUCUMMOM OLLEHKM KayecTBa YC/I0BUIM OKa3aHWA YCAyr OpraHM3aumMamMm coLmManbHOro o6cnyKuBaHus
ucnonb3yetcs obuiedocTynHas uHPopmauma 06 opraHus3auMax COLMAZbHOTO  OBC/YXKMBaHUS,
pa3smelLaemasn TaKkKe B Gopme OTKPbITbIX AAHHbIX.

(4actb 3 B peg. PepepanbHoro 3akoHa o1 05.12.2017 N 392-93)

4. Y1patun cuny. - PegepanbHblit 3akoH oT 05.12.2017 N 392-93,

5. B uenax cosgaHna ycioBUI AnA opraHUsaluu nNposBeAeHUAa He3aBUCUMOM OLEeHKM KayecTsa
YCNOBUIA OKa3aHWUA YCAYT OpraHn3aLMamMmM coLManbHOro 06CNYKUBAHMUA:

1) ObuwectBeHHas nanata Poccuiickon dPepepaunmn no 06palLeHUIO  YNOAHOMOYEHHOTO
depepanbHOro opraHa UCMOIHUTENBHOM BAACTU He NO3gHee YeM B MECSYHbIN CPOK CO AHS NOyYeHus
YyKa3aHHoro obpaueHua dopmupyeT M3 uYMcna npeactasButeneit obLlepoCcCUMCKMX 0bLecTBeHHbIX
OpraHu3aumii, CO3JaHHbIX B LEAAX 3alWuTbl NpPaB W MHTEPECOB rpa)kaaH, obLLEepPOCCUACKNX
obuiecTBeHHbIX 06beAMHEHNI MHBANNAOB, OOLLEPOCCUNCKUX OBOLLECTBEHHbIX OpraHM3aUMii BeTepaHOB
0obulecTBEHHbI COBET MO MNPOBEAEHUI0 HE3aBUCMMOW OLEHKM KayecTBa YCAOBMA OKasaHuA YyCayr
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OpraHM3auMaAMM  coLMaNbHOTO OBCAYXKMBAHMA, ydypeauTenemM KoTopbix sBaseTcA Poccuiickas
depepaumn, a TaKKe HErocygapCTBeHHbIMM OPraHU3aUMAMM COLMANBbHOIO OBCNYXKMBAHUA, KOTOpble
OKa3blBalOT COLMAJbHbIE YCNYTM 33 cyeT cpeacts denepasbHOro broaKeTa, U yTBEPKAAET ero COCTaBb.
ObuecTBeHHana nanata Poccuitickolt deaepauum MHGOPMUPYET YNONTHOMOUYEHHbIV deaepasbHblid opraH
WCNOJIHUTENbHOM BNACTM O COCTaBe CO34AHHOrO MNpU 3TOM OpraHe oOOLWEecTBEHHOro coBeTa Mo
NpPoBEAEHMIO HE33ABUCMMOM OLLEHKM KAauyecTBa YCA0BUIM OKasaHMA YyCIyr OpraHU3aumsammn CouMasbHOro
obcnyKmaHua. MepeyeHb OpraHM3auUMn COLMANBHOTO OOCAYKMBAHMA, B OTHOLUEHMM KOTOPbIX He
NPoOBOAMTCA HE3aBMCMMAA OUEHKA KayecTBa YCNOBMMA OKasaHMA UMM YCAYr, YTBEPMKOAETCS
YNO/IHOMOYEHHbIM  desepanbHbIM  OPraHOM  UCNOJIHUTENbHOW  BNAaCTM € NpenBapuTe/ibHbIM
obcyKaeHNnem Ha 0obLLeCTBEHHOM COBETe MO NPOBEAEHWMI0O HE3AaBMCMMOW OLLEHKM KayecTBa YC/I0BUIA
OKa3aHWA ycayr opraHM3aumaMm COLManbHOro 06CayKmnBaHus;

2) obuiecTBeHHble NanaTbl cybbekToB Poccuiickon degepaumm No 0bpaLeHno YNOJTHOMOYEHHbIX
OpraHoOB MCMOJIHUTENBHOM BNAcTM cybbeKkToB Poccuitckoi Pegepaunn He nosgHee Yem B MECAYHbIN
CPOK CO AHA NOIy4YeHMA yKazaHHOro obpaleHns GopmMUpyoT U3 YMcia NpeacTaBuTenei ooLecTBEHHbIX
OpraHM3aunit, co3aaHHbIX B LEeNAxX 3alMTbl NPaB U MHTEPECOB rpaXKaaH, obwecTBeHHbIX 06begMHEHMUI
WHBaANAOB, OOLLECTBEHHbIX OpraHM3aumii BeTEepaHOB OOLLECTBEHHbIE COBETbl MO TMPOBEAEHUI0
HEe3aBUCUMMOM OLeHKM KayecTBa YC/I0BUIM OKasaHMA YCAYT OpraHn3aLmamMm CoLnanbHOro obcyKmBaHus,
KOTOpPble PAacnosioXKeHbl Ha TeppuTopuax cybbekToB Poccuiickol Pepepaumnn n yupeanutTenamm Kotopbix
ABnAOTCA CcybbekTbl Poccuiickoit depepauun, a TaKkKe HerocyLapcTBEHHbIMW  OpraHM3auMaAMK
COLMANbHOrO O0OCNYXKMBAHWA, KOTOPbIE OKasblBalOT COUMabHble YCAYrM 3a CYeT OAMKEeTHbIX
acCUrHoBaHM  Btoa)KeToB  cybbekToB Poccuiickoit  Pepepaumn, UM yTBEPKOAOT WX  COCTaB.
ObwecTBeHHble NanaTbl cybbekToB Poccuinickon depepaumm MHPOPMUPYIOT OpraHbl rocyapcTBeHHOM
BNaCcTM cybbekToB Poccuitickon depepalMm 0 COCTaBe CO3A4aHHbIX NPW 3TUX OpraHax 0bL,ecTBEHHbIX
COBETOB MO MPOBEAEHUIO HE3aBUCMMOWM OLEHKM KayecTBa YCNOBMIM OKasaHMA YCAyr opraHu3auvammu
COLMANbHOro 06CNYKMBaAHUSA.

(4actb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LIeCcTBEHHOro coBeTa MO MNPOBEAEHMIO HE3aBUCMMOM OLEHKW KayecTBa YC/0BUiA
OKasaHUs yCAyr opraHvM3aumMamMy coumanbHoro obcnyXuBaHus (ganee - OOLWLECTBEHHbINM COBET NO
HE3aBMCMMOM OLLEHKe KauyecTBa) YTBEP)KAAETCA CPOKOM Ha Tpu roga. MNpu  dopmupoBaHMM
06LLeCcTBEHHOIO COBETA MO HE3aBUCUMOM OLLEeHKE KayecTBa Ha HOBbIM CPOK OCYLLECTBAAETCA M3MEHEHMe
He mMeHee TPeTU ero coctaBa. B cocTaB 06LECTBEHHOIO COBETA MO HE3aBUCMMOM OLEHKEe KayecTBa He
MOTYT BXOAMTb MPeACTaBUTENN OPraHOB TOCYAAPCTBEHHOWM BACTM, OOLWECTBEHHbIX 0ObeAUHEHWN,
OCYLLECTBAAILWINX AeATeNbHOCTb B chepe coumanbHOro ob6CAYKMBAHUA, a TaKKe pyKosoauTenu (ux
3amecTuTenn) u paboTHUKM OpraHn3aLmin coumanbHoro obcnykmeaHums. MNpun sTom obLWEecTBEHHbIV COBET
No He3aBMCUMMOW OLEHKe KayecTBa NpuBAeKaeT K cBoell paboTe npeacTaButeneil obuiecTBEHHbIX
06beaNHEHUIM, OCYLLECTBAAOWMX AEATENbHOCTb B chepe coumanbHOro obcnyKuBaHma, obwecTBeHHOM
nanaTbl AnsA obcyXaeHNa U GoOpMMPOBaHMA Pe3yNbTaToB TaKoM OLEHKU. Y1Mcno YneHoB obecTBeHHOro
coBeTa MO HE3aBUCMMOW OLEHKe KayecTBa He MOeT bbiTb mMeHee 4yem nNATb 4Yenosek. YneHbl
06L1ecTBEHHOrO CoBeTa MO HEe3aBMCMMOW OLLEHKe KayecTBa OCYLLECTBAAIOT CBOKH AeATeNbHOCTb Ha
obulecTBeHHbIX Hayanax. MHpopmauma o aeaTeNbHOCTM COOTBETCTBYHOWEro 0bLecTBeHHOro coseTta no
HE3aBUCMMOW OLLEHKE KayecTBa NOANEXKUT pasmelleHuto B ceTh "MHTepHeT" Ha oduuManbHOM cainTe
COOTBETCTBEHHO YMOJHOMOYEHHOro ¢deaepanbHOro oOpraHa WCNONHWUTENbHOW BfacTW, oOpraHa
NCNOIHUTENbHOM BNacTu cybbeKkTa Poccuiickon Pepepaunu.

(4acTb 5.1 BBeaeHa PeaepanbHbiM 3aKkoHOM oT 05.12.2017 N 392-03)

5.2. MonoxeHne 06 0b6LLECTBEHHOM COBETE MO HE3ABMCMMOW OLLEHKE KayecTBa YTBEpPXKAaeTcA
OpPraHoOM rocyapCTBEHHOM BAACTU, NMPU KOTOPOM CO34aH YKa3aHHbIM 06LL,eCTBEHHbIN COBET.
(yacTb 5.2 BBeaeHa desepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. MoKasaTtenn, xapaktepusylowme obLme KpUTEPUN OLEHKM KayecTBa YCNOBMIA OKasaHUA ycayr
OpPraHM3auMAMM COUMANBHOTO OBC/IYKMBAHMA, B OTHOLIEHWM KOTOPbIX MPOBOAUTCA He3aBMCUMMasn
OLEHKA KayecTBa YC/IOBUIA OKa3aHWA MMM YCAYT, YCTaHaB/MBAOTCA YNONHOMOYEHHbIM denepasibHbIM
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OpraHoOM WCMOJIHUTENIbHOM BAAcTVU C npeABapuTesibHbIM 06CyKAeHMemM Ha 06LecTBeHHOM coBeTe Mo
He3aBMCUMMOM OLLeHKe KayecTBa.
(4acTb 6 B pea. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnnu cuny. - PepepanbHblit 3akoH oT 05.12.2017 N 392-P3.

9. HesaBuMcMMaa oOUEHKa KauyecTBa YCNOBWIA OKasaHMA YCAYr OpraHM3auuamMn CcouManbHOro
obcnyKMBaHUA NPoBOAUTCA OOLLECTBEHHbIMW COBETAaMU MO HE3aBMCMMOWM OLEHKe KayecTBa He vaue
Yem O4MH Pas B rof MU He peXke Yem O4MH pPas B TPU rofa B OTHOLIEHUN O4HOM M TOM XKe OpraHu3aumuu.
(4acTb 9 B pen,. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6uiecTBeHHbIe COBETbI MO HE3aBMCMMOM OLIEHKE KayecTBsa:
(8 pea. PepepanbHOro 3akoHa ot 05.12.2017 N 392-93)

1) onpeanenAarT nepeyvyHu opraHmaau,m‘/'l counanbHoro O6C!'Iy)KMBaHVIFI, B OTHOLWEHUN KOTOPbIX
nposoanUTCA HeE3aBUCUMAA OLLEHKA,

2) NPMHUMAIOT y4yacTMe B PAacCMOTPEHMM MPOEKTOB AOKYMEHTAUMM O 3aKynkax paborT, ycayr, a
TaKXe MNPOEKTOB TrOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/4YaemblX YMNOJHOMOYEHHbIM deaepanbHbiM
OpraHoOM UCMOJ/IHUTE/IbHOW BNACTM, YNOJIHOMOYEHHbIMW OpraHamu cybbekTos Poccuiickont deaepaumm ¢
opraHusaumen, kotopas ocyuiecteaseT cbop n 06obweHne nHGopMaLUKM O KAYecTBe YCI0BUIN OKa3aHUs
YCAYT OPraHun3aLmMamm coumanbHoro obenyKuBaHus (fanee - onepartop);

(n. 2 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-¢3)

3) yTpatun cuny. - PegepanbHbiii 3aKoH oT 05.12.2017 N 392-93;

4) ocylLecTBAAIOT HE33aBUCMMYIO OLLEHKY KayecTBa YC/IOBMW OKasaHWA YCIyr OpraHu3aumsmu
coumanbHOro obCNyKMBaHMA € yueToM MHGOpMaLUK, NpeacTaBNeHHO OnepaTopom;
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npenctaBnslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepasibHbli OpraH MCMNONHUTENbHOM
BN1ACTW, YMNOJHOMOYEHHble opraHbl cybbekToB Poccuiickoit ®Pepepaumnmn pesynbTaTbl HE33aBUCMMOIM
OLLEHKM KayecTBa YC/I0BUIA OKasaHMA YCAyr OpraHM3aumMsaMy COLMaNbHOTO OBCAYKMBaHMA, a TaKXkKe
npeasiokeHnsa o6 yay4yleHnn KayecTBa UX AeATe/IbHOCTY.

(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKk/04eHMe roCcy4apCTBEHHbIX KOHTPAKTOB Ha BbIMOIHEHME pPaboT, oKasaHuWe ycayr no cbopy
n 0606lWeHNI0 MHPOPMALMM O Ka4yecTBe YC/IOBMIA OKa3aHWA YCAyr OpraHM3auusMKU COLMaIbHOIo
06cnyKMBaHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOoHoAaTenbcTBOM Poccuiickoit depepaumm o
KOHTPaKTHOM cucTeme B cdhepe 3aKynoK ToBapoBs, paboT, ycayr ans obecneyeHUs rocygapcTBEHHbIX U
MYHUUMNANbHBIX  HYXA. YNOJNHOMOYEHHbI degepanbHblii  opraH  UCNONHUTENbHOW  BAacTH,
YNONHOMOYEHHbIE OpraHbl rOCygapCTBEHHOW BnacTu cybbekToB Poccuiickon ®depgepaumm  no
pesynbTaTaM 3aK/OYEHUSA TOCYAAPCTBEHHbLIX KOHTPAKTOB 0odopmMAAlT peleHne o6 onpeaeneHuu
onepaTtopa, OTBETCTBEHHOTO 3a cbop M 0606uweHne NHPOPMALIMN O KayecTBe YC/IOBUI OKasaHMA yCayr
OpraH13auUnsMm couManbHOTO 0BCNYKMBAHUSA, A TaKKe NpU HeobX0AMMOCTU NPEeAOCTaBAAOT onepaTopy
0bwenocTynHyto MHGOPMaLUIO O AeATeIbHOCTM AaHHbIX opraHu3aumii, GopMmnpyemyro B COOTBETCTBUMU
C rocyapcTBEHHOM 1 BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/lyYae, eCNM OHA He pasmeLleHa
Ha odMLUMaNbHOM CaliTe OpraHusaummn).
(4acTtb 11 B peg,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. NocTynMBLIaA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN defepasibHblit OpraH WUCMNOJIHUTE/IbHOM
BNACTW, YNOJIHOMOYEHHbIE OpraHbl cybbekTtoB Poccuitickoir ®epepaumm nHbopmauma o pesynbraTax
HEe3aBMCUMOM OLLEHKM KayecTBa YC/I0BUIM OKa3aHWUs YyCAyr OpraHM3aumMaMm CoLManbHOro o6cnyKuBaHus
NoANEeXUT 0653aTeNbHOMY PAaCCMOTPEHMIO YKa3aHHbIMM OpraHamu B MECAYHbIN CPOK M YUYUTbIBAETCS
MMM Npu BbipaboTKe Mep MO COBEPLIEHCTBOBAHMIO AEeATEeNIbHOCTU OpraHusauuii  CounanbHOro
06CNYKMBAHMA U OLEHKE AeATEeNIbHOCTU UX PYKOBOAUTENEN.
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(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

13. MHdopmauma o pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa YC/OBWUIA OKasaHuA ycayr
OpraHn3aLnAMM COLMaNbHOro 06CAYKMBAHNA Pa3MELLAeTCA COOTBETCTBEHHO:
(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomo4yeHHbIM peaepanbHbiM OPraHOM MCMNONHUTENIbHOM BAacTM Ha obuLMaNbHOM cainTe
ANnA  pasmeleHna WMHPopMauMM O FOCYAAPCTBEHHbIX WM MYHUUMMNANbHBIX YYPEXAEHUAX B CETU
"UHTepHeT";

2) YyNONHOMOYEHHbIMX OpraHammu cybbekToB Poccuiickoi deaepaumn Ha CBOMX OULMANbHbLIX
caliTax u odULMaNbLHOM CailTe s pasmelLeHna MHGOPMALMM O FTOCYAaPCTBEHHbIX U MYHULMMAIbHbIX
yupexaeHuax B cetn "UHTepHeT".

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CocTaB UHPOPMaLUM O pe3ybTaTax HE3aBMCUMMOM OLEHKM KauyecTBa YC/OBMI OKasaHWA yCayr
OpraHn3aLMAMM COLMANbHOTO OBCNYKMBAHUA, BKAIOYAA eauHble TpeboBaHMA K Takol MHpopmauun, u
NopsAAOK ee pasmelleHns Ha opULMaNbHOM cailTe 4NA pasmeLleHns MHGOPMALMM O roCyAapCTBEHHbIX
M MYHUUMNANbHbIX yyperaeHuax B cetu "MHTepHeT" onpeaenawotca  YnoJHOMOYEHHbIM
Mpasutenbcteom Poccuiickont Pesepaumm deaepanbHbiM OPraHOM UCMONHUTENbHOM BAACTM.

(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHOMOYEHHbIN peaepanbHblii OpraH UCNOAHUTE/IbHOM BNACTU, YNOAHOMOYEHHbIE OpPraHbl
cybbektoB Poccuitckoit degepaumm M OpraHU3aumMmn COLManbHOrO 0OCAYKMBaAHUA 0becneynBaloT Ha
cBouX oduuUManbHbIX canTax B ceTn "MHTepHeT" TeXHUYECKYID BO3MOXHOCTb BbIPaXKEHUS MHEHUM
NoJiyYaTeNI MM YCAYT U UHBIMU TPaXkgaHaMM O KauyecTBe YC0BMIA OKa3aHUA STUX YCAYT.

(8 pea. PepgepanbHoro 3akoHa o1 05.12.2017 N 392-d3)

16. KoHTpob 3a cobatogeHnem npoueayp NpoBeaeHUA He3aBUCUMOM OLLEHKM KayecTsa YC/10BUI
OKasaHMA YCAyr OpraHu3auMsamM COLUMANbHOrO OOCNYKMBAHUA OCYLLECTBNSETCA B COOTBETCTBMU C
3aKoHoaaTenbcTBoM Poccuiickon Peaepaumu.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PyKoBOgMTENU T[OCYAAPCTBEHHbIX OPraHU3auMit  COLMANbHOIO OOCAYKMBAHMA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE MEpP MO YCTPAHEHUIO HEZLOCTATKOB, BbIAB/JEHHbIX B XO4€e HE3aBUCUMO
OUEHKM KayecTBa YC/IOBUM OKasaHWA YCAyr OpraHM3auMsaMy  COUMAsbHOrO 06CayKMBaHUA, B
COOTBETCTBUM C TPYLOBbIM 33aKOHOZATENbCTBOM. B TpydoBbiX [0roBOpax C PyKOBOAMTENAMM
OpraHusaumn coumanbHoro obcnyxmeaHMa B MoKasaTenn 3pPeKTUBHOCTM pPaboTbl pyKoBOAMUTENEM
BK/IIOYAIOTCA pe3ynbTaTbl HE3aBUCMMOM OLLEHKM KayecTBa YC/IOBUM OKasaHWUS YCAYr opraHusauuamu
COUMANnbHOro 0bCnyKMBAHMUA U BbIMONIHEHUSA MAaHA NO YCTPAHEHUIO HEAOCTAaTKOB, BbISIBNEHHbIX B X04e
TAKOWM OLEHKM.

(yactb 17 BBegeHa PeaepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBMCMMOM OLEHKM KayecTBa YC/OBWI OKasaHMA YCAyr opraHv3aumsamu
COUMANbHOIO OOCAYKMBAHUA YUMTLIBAIOTCA NPU OLeHKe 3PPEeKTUBHOCTM AEATENBHOCTU PYKOBOAMUTENS
YNO/NIHOMOYEHHOrO ¢denepasbHOro opraHa MCNOAHWUTENbHOW BAACTM, BbICWIMX AOMKHOCTHBIX N,
(pyroBOgMTENEN BICIIMX UCMOMHUTENbHbIX OPraHOB rOCY4apCTBEHHOM BNacTu) cybbekToB Poccuiickoi
depepaunn 1 pykoBoanuTeneit opraHoB MCMONHUTENbHON BAacTU cybbekToB Poccuiickon Pepepaunn.
(yacTb 18 BBegeHa PegepanbHbim 3aKoHOM 0T 05.12.2017 N 392-03)

CraTtba 24. UHOpMALMOHHbIE cucTeMbl B cdhepe coLmanbHOro obcnyxmsaHms
1. WHbOpMaUMOHHbIMM cucTemamn B cohepe coumanbHoro obcnyxusaHua (panee -

MHPOPMaLMOHHbIE CcUCTEMbI) oOcywecTBasatoTca cbop, XxpaHeHue, obpaboTka M npepocTaBieHUe
MHPOPMaLMM O NOCTaBLLMKAX COUManbHbIX Ycayr (peecTp MNOCTaBLLMKOB COLUMAbHbLIX YCAyr) u o
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noaydYaTensax CouManbHbIX YCAyr (peructp nosyyatenei coumanbHbIX YCAyr) Ha OCHOBAaHWWU AaHHbIX,
npeacTaBAseMbIX MOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHGOPMALMOHHbLIX CUCTEM SABAAIOTCA YMNOAHOMOYEHHbIA OpraH cybbekTa
Poccuiickoit ®egepaunm M OpraHUsaummn, C KOTOPbIMM YKasaHHbIA OpraH 3akalouma Aorosopbl 06
aKcnAyaTaumm MHGOPMALMOHHbIX CUCTEM.

3. WHbopmauma, codeprkawancs B WHPOPMALMOHHBLIX CUCTEMAX, MCMOAb3YeTCA B LUEeNsax
MOHUTOPUHIA COLMANLHOTO OOC/NYKMBAHUSA, OCYLLECTB/IEHUS TOCYAAPCTBEHHOrO KOHTPOA (Hag3opa) B
chepe coumanbHOro 0beNyKMBaHMA B COOTBETCTBUM CO cTaTben 33 HacToAlwero PeaepanbHOro 3akoHa u
B MHbIX L,eNIfiX, onpeAefieHHbIX 3aKoHoAaTeibcTBom Poccuiickoit ®eaepaumn.

Cratba 25. PeecTp NnocTasWmMKOB COLMANBHBIX YCAYr

1. PeecTp NOCTaBLLMKOB COLMAbHBIX ycnyr dopmupyeTcs B cybbeKkTe Poccuiickoit Pegepaunu.

2. BK/loYeHMe opraHM3auMii coumanbHOro 0B6CNYXKMBaHWUA B PEecTp NOCTaBLUMKOB COLMAbHbIX
YCAYT OCYLLECTBASAETCA HAa 406POBONLHOMN OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT Ceaytowyto MHGopMaUmIo:
1) perucTpaLMoHHbIi HoMep yY4eTHOW 3anucy;
2) nofiHoe 1 (eCIM MMeeTCs) COKpalLeHHOe HaMMeHOBaHMe NOCTaBLUMKA COLMAbHbIX YCAYT;

3) pata  rocyAapcTBEHHOM  perucTpaumu  IOpUAMYEcKoro  vua,  MHAMBUAYaASbHOTO
npeanpuHMMaTens, ABAAIOWMXCA NOCTaBLLMKaMM COLMabHbIX YCAYT;

4) opraHM3aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLMANbHbIX YCAYT (4N IOPUANYECKUX ANLL);

5) agpec (MecTto HaxoXKAeHWA, MeCTo NPeaoCTaBAEHUSA COLMANbHBIX YCAYT), KOHTAKTHbIN TenedoH,
afpec 31eKTPOHHOM NOYTbI NOCTaBLUMKA COLMAbHbIX YCAYT;

6) pammana, nma, oTHECTBO PYKOBOAMUTENS MOCTABLLMKA COLMANbHbIX YCAYT;

7) wHbopMaLMA O NULEH3UAX, MMEILIMXCA Y MOCTaBLIMKA COUMAnbHbIX ycayr (npu
Heob6xoaMMOCTH);

8) cBegeHna o GopmMax coLManbHOro 06CNYKUBAHUS;

9) nepeyeHb NPeAOCTABAAEMbIX COLMANbHbLIX YCAYr Mo ¢opmMam CoumanbHOro obCayKMBaHUA U
BMAAM COLMANbHBIX YCAYT;

10) Tapudbl Ha NpegocTaBaAsemMble CoLManbHble YCayrM no Gopmam coupmanbHOro o0bCayKuBaHms
1 BUAAM COLMaNbHbIX YCAYT;

11) uHPopmauma o6 obuem KoaudectBe MeCT, NnpeAHasHayeHHbIX A8 NpeaocTaB/eHuA
CoUManbHbIX YCNYr, 0 HaIMYNKU CBOBOAHbIX MECT, B TOM Yncsie no Gopmam coLmanbHOro ob6cnyKnuBaHus;

12) nudopmauma 06 ycnoBmax NpeaocTaBNeHUA COLMANbHBIX YCAYT;
13) nHdopmauma o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;
14) nupopmanms 06 onbiTe paboTbl NOCTABLLMKA COLMANBHBIX YCAYT 33 NOCAeAHME NATb NeT;

15) nHas nHpopmauma, onpeaeneHHan Mpasutenbctsom Poccuiickoin deaepaumm.



4. PeeCTp NOCTaBLLMKOB COUMANbHbIX YCAyr B cybbekTe Poccuiickon ®epepaumm pasmeLLaeTcsa Ha
opuLManbHOM cailTe YNOJIHOMOYEHHOro opraHa cybbekTa Poccuinckon ®epepaumm B cetn "UHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM 3aKoHOAaTeNbCcTBa Poccuiickon ®epepaunn.

5. MoCTaBLWMK COLMANbHBIX YCAYF C MOMEHTA €ro BKAKOUYEHMA B PeecTp NOCTaBLLMKOB COLMANbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb U aKTyaslbHOCTb MHGOPMaLMK, COAEPIKALLLENCA B 3TOM
peecTpe.

6. MHdopmauma o MoCTaBLLMKAX COLMANbHbLIX YCAYr pasmellaetcs B EAWMHON rocyaapcTBeHHOM
MHOOPMALMOHHOM cUCTeMe coumanbHoro obecneyeHus. PasmelweHMe W MOJyYeHWe YKasaHHOM
nHoopmauum B EgMHOM rocynapcTBeHHOM WMHGOPMAUMOHHOM CUCTEME COLManbHOro obecneyeHus
OCYLLECTBAAIOTCA B COOTBETCTBUM C PepepanbHbiM 3akoHOM oT 17 uona 1999 roga N 178-d3 "O
rocygapcTBeHHOM coLManbHOM nomoLm”.

(4acTb 6 BBeaeHa PegepanbHbiMm 3akoHom oT 07.03.2018 N 56-93)

CraTtbAa 26. Peructp nony4yareneit coyunanbHbIX ycayr

1. PerncTtp nonyvatenei coumanbHbIX ycayr popmupyertca B cybbekTe Poccuiickoit ®eagepaunm Ha
OCHOBaHWW AaHHbIX, MPeA0CTaBAAEMbIX MOCTABLLMKAMM COLMANbHbIX YCAYT.

2. Pernctp nony4aTeneit coumanbHbIX YCAYT COAEPHUT creayowyto nHGopmMmaumio o noaydaTene
coumanbHbIX YCAYT:

1) perucTpaLMoHHbIi HoMep y4eTHOW 3anucy;

2) dbamunua, ms, oT4eCTBo;

3) pata porKaeHus;

4) non;

5) agpec (MecTo KUTenbCTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOl HOMepP MHANBUAYANbHOIO MLEBOTO CYETA;

7) cepua, HOMep Macnoprta UAM AaHHble MHOFO AOKYMEHTA, YAOCTOBEPAIOLWEro JNYHOCTb, AaTa
Bbl4aun 3TUX JOKYMEHTOB M HAMMEHOBaHME BbIAABLUEro UX OpraHa;

8) aaTa obpalleHMa ¢ Npocbboit 0 NpeaoCTaBAEHUN COLMANbHBIX YCAYT;
9) aaTa opOpPMIEHNA U HOMEP MHAMBUAYANLHOW NPOrPaMmbl;

10) HaMmeHOBaHWe MOCTaBLMKA WM HAUMEHOBAHWA MOCTABLMKOB COLMANbHbBIX YCAYT,
peanusylWwmx MHAMBMAYAAbHYIO MPOrpaMmy;

11) nepeyeHb cCouManbHbIX YCAYr, MPEAOCTaBAEHHbIX W MPEeAOCTaBAAEMbIX MOaydYaTento
coumasbHbIX YCAYr B COOTBETCTBUM C 3aK/HOYEHHbIM AOFOBOPOM O MPEAOCTaBAeHNN COLMabHbIX YCAYT C
yKasaHuem Tapudos, CTOMMOCTU COLMaNbHbIX YCAYr ANA NOAyYaTena CoLManbHbIX YCAYr, UCTOYHUKOB
dMHaHCMPOBaHMA, NEPUOANYHOCTU U Pe3ybTaToB UX NPeaoCTaBAeHUSR;

12) nHan nHdopmaumsa, onpeaeneHHas MNpasutenscteom Poccuiickoint Peaepaumn.

3. WHdbopmaums o0 nosiyyaTenax CouManbHbIX YCAYr, a TaKXKe O COUuMaNbHbIX YyCayrax,
npeaocTaBAfAEMbIX UM B COOTBETCTBUU € HacToawmMM PenepanbHbiM 3aKOHOM, pasmellaeTtca B EanHol
rocyAapcTBeHHOM MHOOPMALIMOHHOM cucTeMe couManbHOro obecneyeHusn. PasmelleHmne n noJsiydyeHue
yKasaHHOMW WHbopmauum B EAMHON rocyaapCTBEHHOMW WHGOPMAUMOHHOM CUCTEME COLMANIBHOO
obecnevyeHunna OCyLECTBAAIOTCA B COOTBETCTBMU ¢ PegepanbHbiM 3akoHOM oT 17 utona 1999 roga N 178-
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@3 "O rocyaapcTBEHHON coumManbHOM nomoum".
(4acTb 3 BBeaeHa PenepanbHbim 3akoHOM oT 07.03.2018 N 56-P3)

CtaTba 27. TpeboBaHUA K NOPAAKY NPenoCcTaBAEHUA COLMANBHDBIX YCAyr

1. NMopAagoK npenoCcTaBAEHUA COUMAJIbHbBIX YyCayr obnasaTeneH Aana UcnoaHeHnA NnoCTaBWWKamMu
coumanbHbIX yCnyr.

2. MopAdoK NpefocTaBsieHMA COUMaNbHbIX YCAYr yCTaHaB/aMBaeTca Mo d)OpMaM counanbHoro
06CI'IY)KI/IBaHI/IFI, BUAaM COUNANbHbLIX YCNYT U BK/IKOYAET B cebs:

1) HaMmeHoBaHMWE COUMANBbHOM YCAYTH;
2) cTaHZApPT couManbHOWM yeayru;
3) npaBuaa NpeaocTaBAeHMA COLMaNbHOM ycayrn 6ecnaatHo AMbo 3a NaaTy AW YacTUYHYO NaaTy;

4) TpeboBaHMA K [AeATENbHOCTW MNOCTaBLMKa COLMANbHOM ycayru B cdepe CcoumanbHOro
obcnyKmBaHus;

5) nepevyeHb AOKYMEHTOB, HGO6X0,£I,I/IMbIX Aana npenocrasaeHnA COLI,I/IEU'IbHOﬁ ycnyru, C ykasaHnem
AOKYMEHTOB U I/IHd)OpMaLI,VIVI, KOTOpble AO0J/IKeH npeactaBuTb nNoay4vaTesib COLI,I/IBI'IbHOVI ycnayrun, wu
AOOKYMEHTOB, KOTOpPble noasneXaTt npeacrtaB/eHU0 B paMKax mexxseaomMCTBeHHOro I/IHd)OpMaLI,I/IOHHOI'O
B3aMMO,£l,el)'ICTBMﬂ UAn NPpeacTaBnAarTCcA nosyyatenem cou,maanoﬁ ycnyru no CcO6CTBEHHOM MHUUUNaTunse,

6) MHble NONOMKEHUA B 3aBUCUMOCTM OT GOPMbI COLLMANbHOMO 0BCNYXKMBAHUA, BUAOB COLMAbHbIX
ycAayr.

3. CTaHAapT coumManbHOM YCAYrM BKAKOYaET B cebs:

1) onncaHue coumanbHOM YCAYrK, B TOM YMCie ee 06bem;

2) CPOKM NpeaocTaBNeHNs coLManbHON yenyru;

3) noayweBoit HOPMATUB PUHAHCUPOBAHMA COLMANBHOW YCAYTu;

4) noKasaTe i1 KayecTsa 1 OLeHKY pe3y1bTaToB NpeaocTaBAeHNA CoLManbHON yCayru;

5) ycnoBua npefoCTaBAeHWA COUMANbHOM YyCAyrM, B TOM YMCAe YCAOBMA AOCTYMHOCTU
NpeaocTaBAEHMSA COLUMANbHOM YCAYrM ANA WHBAAWMOOB W APYTUX AWML, C YY4ETOM OrpaHUYeHuid ux
XU3HeaeATeNbHOCTH;

6) MHble HeobXoAMMble ANA NPEAOCTaBAEHNA COLUMAIbHOM YCIYTN NOMOXKEHMS.

CratbAa 28. MeXBeA4OMCTBEHHOE B3aMMOAENCTBME NpPU  OpraHUsauuMum  CouuasibHOro
obcnyxuBaHusa B cybbekTe Poccuiickonn Pepepauum

1. MeXBeAOMCTBEHHOE B3aMMOAENCTBME MNPU OPraHU3auUMM COLMANbHOTO OBCAYXKMBAHMA B
cybbekTe Poccuiickon degepauym M COLMANLHOTO CONPOBOMKAEHWA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXKBEeAOMCTBEHHOrO B3aMMOAENCTBMSA, ONPeAensAloWwero CcoAepKaHne W nopsaaoK
OENCTBUI OpraHoB rocy4apCcTBEHHOM BAacTn cybbekTa Poccuiickon ®epepaumm B CBA3U C peasmMsaumen
NoNHOMOYMI cybbeKTa Poccuiickon Peaepaunn, ycTaHOBAEHHbIX HacToAWwMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXBeLOMCTBEHHOIO B3aMMO,D,eVICTBMH onpegenaet.

1) nepeyeHb OpraHoB rocyAapCTBeHHOM BnactM cybbekta Poccuitickoit  dPepepaumuy,
OCYLLECTB/IAIOWMX MEXKBEAOMCTBEHHOE B3aUMOAENCTBUE;
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2) BMAObl [eATeNbHOCTWU, OCYLLECTBASEMOM OpraHaMm roCcygapCTBEHHOM BNAcTU CybObekTa
Poccuiickoin Pepepaunu;

3) nopaaoK 1 Gopmbl MEKBEAOMCTBEHHOMO B3aMMOAENCTBUSA;

4) TpeboBaHMA K coaep:kaHuio, popmam M ycnoBuam obmeHa MHopmauuein, B TOM yucie B
3/1eKTPOHHOI dopme;

5) MEXaHU3IM peannsalmmn MepOI'lpVIFlTVIf/‘I no couuasibHOMY COMNpPOBOXAEHUKO, B TOM 4uUChe
nopAAoK npuBaevyeHnA OpI'aHVI3aLI,VIl7I K ero ocywecrsneHuto,

6) MOPALOK OCYLLEeCTB/IEHUS TOCYAAPCTBEHHOrO KOHTPoAA (Hagsopa) M OLEHKM pesy/ibTaToB
MeKBeAOMCTBEHHOIO B3aMMOAeNCTBUA.

Cratba 29. Mpodunaktuka ob6cTOATENLCTB, 06YCNOBAMBAIOWMX HYXKOAEMOCTb rpaXKAaHUHa B
couuManbHOM 06CcnyKUBaHUU

1. npOd)VIJ'IaKTMKa O6CTOﬂTe!'IbCTB, O6yC!'IOBJ'IVIBaIOLU,VIX HYXX0aeMOCTb fpa*XaaHMHa B CcoOUMa/ibHOM
O6Cl'|y)-KMBaHMM, OCyLlecTBNnAeTCA NnyTem:

1) ob6cnenoBaHUA YCNOBUIM KU3HEAEATENbHOCTU FPaXKA4aHMHa, onpeaeneHns NPUMUMH, BAUAIOWMX
Ha yXyZLIeHWe 3TUX YCI0BUM;

2) dHann3a AOaHHbIX I'OCY,CI,apCTBEHHOlz CTaTUCTUYECKOM OTYETHOCTKU, nNnpoBengeHNA Npwn
HEO6XO,£I,VIMOCTVI Bbl60p0‘-IHbIX COLLMONTIOTNMYECKNX OMPOCOB.

2. Meponpuatma no npoduaakTUKe 06CTOATENbCTB, O0OYC/IOBAMBAIOWMNX  HYKAAEMOCTb
rpa)kfaHuMHa B coUManbHOM OBCNYKMBAHWU, OCYLLECTBAAIOTCA B TOM YMC/e B PaMKaX PEerMoHanbHbIX
Nporpamm CoLManbHOro 06CNYKUBAHUSA, YTBEPKAEHHbIX OpraHamMmM rocy1apCTBEHHOM B1acTU CyObeKTOB
Poccuiickoit Pepepaunu.

Fnhasa 8. PUHAHCUPOBAHUE COLIMA/IbBHOIO OBC/TYXXUBAHUA U YC10BUA
ONNATbI COUUANDbHBIX YCNYT

CraTbsa 30. PuHaHcoBoe obecneyeHue coumanbHOro obcayxnsaHms

1. UcToYHMKamMKn pUHaAHCOBOro obecneyeHns coLmnanbHOro 06Cay»KMBaHNA ABAAIOTCA:
1) cpeacTsa boaxeToB broaKeTHOM cuctembl Poccuiickoit Peaepaunu;
2) 6naroTBOpUTENbHbIE B3HOCHI M NOXKEPTBOBAHMUS;

3) cpeacTBa nosyvaTesieit CoOLUManbHbIX YCAYr NPU NPeAOCTaBAEHUN COLMANbHbIX YCAYr 3a NaaTty
WM YaCTUYHYIO NNaTy;

4) poxodpl OT nNPeAnpUHUMATENbCKOW U MHOW  NpPUHOCALLEN Aoxod —[AeATefbHOCTY,
OCYLLECTB/IAIEMON OPraHM3aUMAMKU COLMANbHOTO OBCNYXKMBAHMA, a TaKKe MHble He 3anpelieHHble
3aKOHOM UCTOUYHUKM.

2. ®uHaHcoBoe obecneyeHMe AOEATENbHOCTM OpraHM3aUmMiA  CoOUMasibHOrO 0BCAYKMBaAHMUA,
HaxoAsWwmxcs B BedeHMM deaepanbHbIX OPraHoB WCNOAHUTENbHOW BAACTU, OCYLLECTBASETCA B
COOTBETCTBMU C OlOAKETHbIM 3aKoHoAaTenbCcTBOM Poccuiickoit Pepepaumm 3a cyeT cpeacts
denepanbHoro 6roa)eTa, a TaKKe 3a CcyeT CpeacTB MosyyaTeneill CcouuanbHbIX YyCaAyr npu
npeaocTaBAEHUN COLMANbHbIX YCAYT 3@ NAATY UAW YaCTUYHYIO NAaaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpFaHM3aLI,Ml\;1 coumanbHoOro OGCI’Iy)KMBaHMﬂ Cy6'beI-(Ta



Poccuitickoii  depepaumm  OCyLLECTBAAETCA B COOTBETCTBMM C OHOAMKETHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epepaumn 3a cHeT cpeactB broaxKeTa cybbeKkTa Poccuinickoit Pepepaumn, a TakKe 3a cyeT
cpeAcTB noJsiydateneit coumanbHbIX YCAYr Npu NpeaocTaBNeHUM CcolManbHbIX YCAyr 3a naaty wuau
YaCTUYHYIO NAarty.

4. ®uHaHcoBoe obecrnedeHWe nNPeAOCTaBNEHUA COLUMANbHbLIX YCAYr HerocyAapcTBeHHbIMU
opraHuM3auMaMn, MHAMBUAYANbHBIMW MPeAnPUHUMATENAMN, OCYLLECTBAAIWNUMN AeATeNbHOCTb NOo
counanbHomMy  OBCAYKMBaAHUIO, W NPEAOCTaBAAOWMMW  cOUMabHble  YCAYrM  couManbHO
OPMEHTMPOBAHHbLIMU HEKOMMEPYECKMMM OpraHM3aumMaAMKU OCYLLECTBAAETCA MNyTeM npeaocTaBieHus
cybenaunii M3 cooTBeTcTBylOWero 6OroaxeTa 6OloaKeTHol cuctembl Poccuitickoit dPepepaunmn B
COOTBETCTBMM C OHOAMETHbIM 3aKoHOZaTeNbcTBOM Poccuiickoit deaepaumu, NpoBedeHUsA 3aKymnok
COLMaNbHbIX YCNYr B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickoli deaepaunm O KOHTPAKTHOWM
cucteme B chepe 3aKyrnok ToBapoB, paboT, ycayr ana  obecneyeHUs rocydapCTBEHHbIX W
MYHUUMNANbHBIX HY}K/, a TaKXKe 3a CYET CpecTB NoaydYaTesiei coumanbHbIX YCAYr Npy NpeaocTaBaAeHum
COLMabHBIX YCAYT 3@ NAAaTY UAW YaCTUYHYIO MAaTy.

5. YnonHomoueHHbI denepanbHbii OpraH MCMNOAHUTENIbHOM BNACTW, YNONHOMOYEHHbIA OpraH
cybbekta Poccuiickoin ®deaepaummn  BnpaBe MNpUBAEKaTb WHble WUCTOUYHUKU  PUHAHCMPOBAHMA
CoLManbHOro 06CNYXKUBaHNA, B TOM YMC/E A8 Peannsalmm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. NMopAagoK pacxofoBaHMA CpeacTs, O6pa3OBaBLLIVIXCﬂ B pe3y/sibTaTe B3MMaHWA NAaTbl 3a
npeanocrtas/sieHMe CoOUuManbHbIX YCNyr, YCTaHaB/INBAETCA:

1) depepanbHbiM OpPraHOM WCNOMIHUTENbHOW BAacTM - ANA OpraHM3auMi  COLMaNbHOro
06CNYXMBAHMSA, HAXOAALWMXCA B BeAeHUMN deaepanbHbiX OpraHoB UCNOMHUTE/IbHOW BAACTH;

2) ynonNHOMOYEHHbIM oOpraHom cybbekTa Poccuiickoit degepaumm - g8 opraHM3auuii
coumanbHoro obcnyxuneaHma cybbekTa Poccuiickon dPegepaumu.

7. MNopagoK pacxofoBaHMA CPeacTB, 06pa3oBaBLUIMXCA B pesyabTaTe B3MMaAHMA NaaThl 3a
npegocTaBAEHME COLMANbHbIX YCAYr, OO/MKEH NpPeAycMaTpMBaTb BO3MOMKHOCTb MCNOJIb30BAaHUA 3TUX
CPeACTB Ha TeKylylo AeATeNbHOCTb, pPa3BUTME OpPraHM3aumMm COUMANBbHOTO  OBCAYXKMBAHUS,
CTUMY/IMpOBaHMeE ee PaboTHUKOB.

8. EcAM rpaKaaHuWH MOAy4YyaeT couMasnbHble YCAyrK, NpPeaycMOTPeHHble WHAMBUAYAbHOM
NMPOrpaMmmoi, y MOCTaBLLMKA WM MOCTaBLLMKOB COLMA/IbHLIX YC/Yr, KOTOpblE BK/OYEHbl B peecTtp
MOCTaBLUMKOB COLUMANbHBIX YCayr cybbekTa Poccuitickoli depepalumn, HO He y4acTBYIOT B BbIMOJHEHUM
rocyZapCTBEHHOro 3a4aHuA (3aKasa), MOCTAaBLUMKY UAKU MNOCTaBLLMKAM COLMAJIbHbBIX YCAYT BbIM1aYnBaeTCs
KOMMeHcauma B pasmepe M B NopagKe, KOTOpble onpenenaTcs HOPMATUBHbIMU MPABOBbIMU aKTamMM
cybbeKkTa Poccuiickon depepaumu.

Cratba 31. NpegocrasneHne counanbHbIxX yeayr 6ecnnatHo

1. CoumanbHble ycayrn B popme CoLManbHOro obCayKMBaHMUA Ha AOMY, B NONYCTaLMOHAPHON U
CTaLMOHApHOM GopMax coLManbHOro 0bCayKMBaHWA NPeAOCTaBAATCA 6ecnaaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) nvuam, nNocTpagaBliMM B pe3y/ibTaTe  YpesBblYalHbIX  CUTyaLMi, BOOPYKEHHbIX
MEXKHaLMOHANbHbIX (MEeX3THNYECKMX) KOHGNNKTOB.

2. CoumanbHble ycnyrn B ¢opme coumanbHOro obcnyKMBaHUA Ha AOMY M B NOAYCTaLMOHAPHOM
dopme coumanbHOro o0OCAYyKMBAHMA NPeAOCTaBAAOTCA OecnnatHo, ecnn Ha pgaty obpaueHua
cpeaHeaylweBON O0XOo4 NOyYaTens COUManbHbIX YCAYr, PacCYMTaHHbIA B COOTBETCTBUU C
HOPMATUBHbIMM NMPABOBbIMU aKTamMm Poccuitckoin degepaumm, HUXKe NpeaebHON BENNYUHDBI AN PaBEH
npeaesbHON BENIMYMHE CpeaHeayLeBOro AoXo4a ANs NPeaoCTaBAeHUa COLMabHbIX YCayr 6ecnaaTHo,



YCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuitickoin epepaumn.

3. HopmaTuBHbIMM NpaBOBbIMK aKTamu cybbekToB Poccuiickoit Pepepaumm moryt 6biTb
npeaycMoTpPeHbl UWHble KaTeropuu rpaxaaH, KOTOpPbIM COLMabHbie YCAYyrM npeaocTaBAAloTCS
becnnaTtHo.

4. Mopadok onpedeneHns cpeaHeaylleBoro A0XoAa AA NPeAoCTaB/eHUA CouMasbHbIX YCayr
b6ecnnatHo Aana uUeneit Hactoswero ®deaepanbHOro 3akoHa YycTaHaBaAuMBaeTcs [1paBUTENbCTBOM
Poccuitckoit ®epepaumu.

5. Pasmep npenenbHoi BENMUMHBI CpeaHeayLleBoro A4oXo4a AN NPeAoCTaBNeHUsA COLMANbHbIX
ycayr 6ecniaTHo ycTaHaB/MBaeTCA 3akoHaMu cybbekTa Poccuiickoli defepaumm u He MOXKET BbITb HUXKe
MOJIYTOPHOW BE/IMYUHBI  MPOMKUTOYHOTO MWMHMMYMA, YCTAaHOB/NEHHOTO B cybbekTe Poccuiickoit
denepaumnn ANa OCHOBHbIX COUMANbHO-AeMOrpadpuUecKnX rpynn HaceneHus.

CraTba 32. OnpegeneHune pasmepa Nnatbl 3a NpeAoCTaB/NeHUE COLUANbHDBIX YCAyr

1. CoumanbHble ycayrn B popme coumanbHOro o6Cay:KMBAHUA HA AOMY M B NOYCTAaLMOHAPHOM
dopme coumanbHOro o6CNyKMBaHMA NPEAOCTaBAAITCA 3@ NAATy UAWM YacTUYHYIO NaaTy, ecan Ha Aaty
obpalleHnn cpeaHeayLWeBOM A0X0A NOAyYaTeneit coumanbHbiX YCIYr, PacCUMTaHHbIA B COOTBETCTBMM C
yactblo 4 cTatbM 31 Hactoswero ®PeaepanbHOro 3akoHa, MNPEBbIWAET NpeaesibHYl0 BeNYMHY
cpeaHeaylWeBOro A0X0A4a, YCTaHOB/IEHHYO YacTbto 5 cTaTbu 31 HacTosAwero PeaepanbHOro 3akoHa.

2. Pazmep exemecAaYHOW NnaTbl 3a NpefocTaBiAeHMe COoLManbHbIX YCAyr B popme coumanbHOro
0b6CcNyKMBaHUA Ha AOMY U B MOAYCTaLMOHAPHOMN Gpopme CoLMaNbHOTO 0OC/YKMBAHUA pacCYMTbIBaETCA
Ha ocHoBe TapMdOB Ha COUMabHbIE YC/IYTM, HO HE MOMKET MPEeBbIWaTh NATbAECAT NPOLEHTOB PasHULbI
MeXay BEeNUYMHOW CcpeaHeayleBoro A0Xo4a NoayyYaTens CouManbHOW YyCayru U npeaenbHoMl
BE/IMYMHON CcpeaHeayLeBoro 4oxo4a, YCTaHOBeHHOM YacTbio 5 ctaTbk 31 HacToAwero deaepanbHoro
3aKoHa.

3. CoumanbHble ycnyrm B cTaumMoHapHon ¢opme coumanbHOro obC/y»KMBaHUA NPeaoCcTaBaAATCA
MX Noay4YaTensm 3a NAaTy UAKM YacTUUHYIO NAATy, 33 UCKAOYEHMEeM MoJiyyaTenell coumanbHbIX YCAyr,
yKasaHHbIX B Yactax 1 u 3 ctatbu 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pazmep exemMecsiyHOM nnaTbl 3a NPeaoCcTaB/ieHMe COUMabHbIX YCAYr B CTauMoHapHoli dopme
coumanbHoro obcnyKMBaHMA PaccYMUTbIBAETCA HA OCHOBE TapM(dOB Ha couMasibHble YCIYTU, HO HE MOMKET
npesbllaTb CeMbAeCAT MATb NPOLEHTOB cpeAHeayLeBOro Aoxoda MoJjydyatend CcouuabHbIX YCAyr,
pPaccYNMTaHHOrO B COOTBETCTBMM C YacTbto 4 cTaTbk 31 HacToAwero PeaepanbHOro 3aKoHa.

5. MnaTta 3a npeaocTaBAeHUE COLMAbHBIX YCAYr MPOM3BOANUTCA B COOTBETCTBUM C AOTOBOPOM O
NpeaocTaBAeHUM COLUMaNbHbIX YCAYr, MNPeAycMOTPeHHbIM cTatbelt 17 Hactosuwero deaepanbHOro
3aKoHa.

Fnasa 9. KOHTPOJ1b B COEPE COLlMANIbHOIO OBCNYXUBAHUA
CraTtba 33. locypapcTBeHHbIN KOHTPOAb (Haa30p) B chepe coumnanbHOro obcayKusaHua

1. K OTHOWeHNAM, CBA3AHHbLIM C OCYLLECTBIEHWEM FOCYAAPCTBEHHOIO KOHTpoAaa (Hagsopa) B
cbepe coumanbHoro o6CAYKMBAHMA, OpraHuMsaumein U NPoBeAEHWEM MPOBEPOK MNOCTABLLMKOB
couManbHbIX YCAYr, MPUMEHSAOTCA nonoxkeHnsa deaepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-
®3 "O 3awmTe Npas LPUANYECKUX UL, U UHAUBMAYA/bHBIX NpeanpuHUMaTeNneil Npu ocywectTBneHnn
rocyapcTBEHHOro KOHTPOAA (Haa30pa) M MyHUUMNANAbHOTO KOHTpona".

2. PervoHanbHbI rOCYAAPCTBEHHbIM KOHTPOAb B Cchepe COLMaNbHOTO  O6CAYKMBaHUA
OCYLLECTBAAETCA YMNOJAHOMOYEHHbIM OpraHom cybbekta Poccuiickonn ®degepaummn B  Mnopsake,
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YCTaHOBNEHHOM OPraHOM rocy4apcTBeHHOM Bnactu cybbekTa Poccuiickoit Peagepaumu.
CratbA 34. O6LecTBEHHbIN KOHTPOJIb B chepe coumnanbHOro obcny:KmsaHus

O6LLeCcTBEHHbIN KOHTPO/Ib B cdhepe coumanbHOro 0bCNyKMBaHMA OCYLLECTBAAETCA rparkaaHamuy,
06LECTBEHHLIMM U UHBLIMW OPraHU3auMAMM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickol
degepaumnn o 3awmTe npas noTtpebuteneir. OpraHbl rocyaapcTBEHHOM BNACTM Cyb6bekToB PoccuiicKoi
degepaummn B npefenax YCTaHOBNEHHOW KOMMETEHUMW OKasblBaloT CcoAeicTBMe rpakaaHam,
0OBOLECTBEHHBIM M MHbIM OpraHM3auMaM B OCYLLECTB/AIEHUM OBLECTBEHHOTO KOHTpona B coepe
COUMaNbHOro 06CNyKUBAHUA.

Fnasa 10. 3AK/IIOMUTE/NIbHBIE U NEPEXOAHDBIE NONOXEHUA
Cratba 35. NepexoaHble nonoxKeHusa

1. YTBEpPKAEHHbIN OPraHOM rocyapCTBEHHOM BnacTn cybbekTa Poccuitickoin depepaumm B CBA3K C
npuHATUEM HacToAwero ®denepanbHOro 3akoHa MepeyeHb COUMasIbHbIX YCAYyr, MpPenocTaBAAemblX
MoCTaBLLMKaMM COLMaAsbHbIX YyCnyr B cybbekTe Poccuiickonn ®eaepaumm, He MOMKET ObITb COKpaALLEH MO
CpPaBHEHMUIO C YCTAHOBJ/IEHHbIM B cybbekTe Poccuiickoit ®egepaumm no coctonaHuo Ha 31 aekabpa 2014
roga nepeyHem coumasnbHbIX YCAYr, NPeaoCTaBAaeMbiX OpraHU3auMaMM COLMaANbHOTO 06CNYKUBaAHUA B
cybbekTe Poccuiickon deaepauuu.

2. B paMKax Anawmxca npaBoOOTHOLWEHNM ANA NOAyYaTenen coumanbHbIX YCAYF, Y KOTOPbIX NPaBo
Ha NONYYeHME COUMaNbHbIX YCAYr BO3HWUK/IO B COOTBETCTBUM C AEMCTBOBABLIMM A0 AHA BCTYMN/EHWUA B
cuny Hactosiwero deaepanbHOro 3aKoHa MOPAAKOM NPenoCTaB/leHMA COUMabHbIX YCNYyr B CybbeKkTe
Poccuitckolt ®epepaumm, BHOBb YCTaHaBAMBAEMble pasmepbl NAaTbl 33 NpeaoCcTaB/ieHUE COUMabHbIX
yCAyr MOCTaBLWMKAMM CcouManbHbIX ycayr B cybbekte Poccuiickon depepaumm u ycnosus ee
npeaocTaB/NeHUs B COOTBETCTBMM C HacToAMM PeaepaibHbIM 3aKOHOM HE MOTYT BbITb BbllLe PasMmepoB
nnatbl 3a NpPeAoCcTaB/lieHNe 3TUM NULLAM COOTBETCTBYIOLUMX COLMAMbHBIX YCAYr, YCTAHOBJ/IEHHbIX MO
cocTtosiHuto Ha 31 gekabpna 2014 roaa, a ycnoBUA NPeaoCcTaBAEHMA COOTBETCTBYHOLWMX COLUMANBbHBIX YCAYT
He MOryT ObITb yXyALWEHbI MO CPAaBHEHMUIO C YCIOBUAMM, YCTAHOBIEHHbIMM MO COCTOAHMIO Ha 31 Aekabps
2014 ropa.

CtaTtba 36. O NpM3HaHUM YTPATUBLLUMM CUIY OTAE/NbHbIX 3aKOHOAATe/IbHbIX aKTOB (NON0XKeHU
3aKOHoAaTebHbIX akToB) Poccuiickoii ®epgepauum

MpW3HaTb yTPaTUBLUNMM CUNY:

1) ®depepanbHbii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHom 06CNyKMBAHUK
rpaxk4aH noxkunoro Bospacta U uMHBannzos" (CobpaHune 3akoHogaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT.3198);

2) depepanbHbiit 3akoH oT 10 gekabpsa 1995 roga N 195-d#3 "O6 ocHoBax couManbHOro
obcnyKmBaHus HaceneHus B Poccuiickont depepaumn” (CobpaHue 3akoHoaaTenbCTBa Poccuiickom
depepauum, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHECEHUU U3MEHEHMA B CTaTbio 6
depepanbHoro 3akoHa "O6 ocHoBax couManbHOro O6CAYKMBAHWA HaceneHuMAa B Poccuiickom
depepauun" n gononHeHua B cTaTbio 2 3akoHa Poccuiickoint ®depepauum "O craHgaptusaummn'
(CobpaHue 3akoHoaaTenbcTBa Poccuiickoit Pepepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTaTbn 36 degepanbHoro 3akoHa ot 25 uions 2002 roga N 115-03 "O npasosom
MONOXKEHUN WHOCTPaHHbIX rpaxkaaH B Poccuiickot ®depepaumn” (CobpaHne 3aKOHOAATENLCTBA
Poccuiickoit depepaumm, 2002, N 30, cT. 3032);
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5) ctratbn 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuM
U3MEHEHMN U AONONHEHUN B HEKOTOpble 3aKOHOAaTesibHble aKTbl Poccuiickoit deapepaumm B CBA3U C
npuHatTem desepanbHoro 3akoHa "O NNLEH3NPOBAHMK OTAENbHbIX BUAOB AesTenbHocTn" (CobpaHue
3aKkoHogaTenbcTBa Poccuiickon depepaunu, 2003, N 2, cT. 167);

6) ctatb 56 n 65 deaepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuM
M3MEHEHMN B 3aKoHoJaTeslbHble aKTbl Poccuiickon degepaunu M MNPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOpPbIX 3aKoHOAaTe/lbHbIX aKToB Poccuiickon ®deaepaumm B CBA3M C NpuHATUEM deaepanbHbIX
3aKoHOB "O BHECEHMU U3MEHEHWN W gononHeHui B PepepanbHbi 3akoH "06 06WMX NPUHUMNAX
OpraHM3auumn 3akoHoAaTenbHbIX (NPencTaBUTENbHbIX) MU UCMOAHUTENbHBIX OPraHOB roOCYyAapCTBEHHOM
Bnactu cybbvektoB Poccuiickon ®Pegepaumn” n "O6 o06Wwmx NpUHUMNAX OpraHM3auMM MECTHOro
camoynpassieHus B Poccuiickoli dPegepauun” (CobpaHme 3akoHomaTenbcTBa Poccuiickoit depepauuu,
2004, N 35, cT. 3607);

7) ctatbio 29 depgepanbHOro 3akoHa oT 23 uiona 2008 roga N 160-$3 "O BHeceHUN U3MEHEHUIA B
oTAesibHble 3aKoHoZaTenbHble aKTbl Poccuiickoih Pepepaunmn B CBASU C COBEPLUEHCTBOBAHMEM
ocylecTs/ieHMA nonHomouunii Mpasutenbctsa Poccuiickon depepaummn” (CobpaHue 3akoHoOAaTENbCTBA
Poccuitckoit ®epepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PepepanbHoro 3akoHa ot 21 Hos6pa 2011 roaa N 326-d3 "O BHECEHUM U3MEHEHWI B
oTAeNbHble 3aKoHoZaTeNbHble aKkTbl Poccuickoi Pepepaunmn B €BA3KM € NpuHATMEM DenepanbHOro
3akoHa "O becnnaTHoW topuandeckolr nomowm B Poccuiickont  Pepepaumn”  (CobpaHue
3aKoHogaaTenbcTBa Poccuiickon deaepaumm, 2011, N 48, cT. 6727);

9) ctatb 12 u 13 depgepanbHOro 3akoHa oT 25 HoaAbpa 2013 roga N 317-d3 "O BHeceHuu
N3MeHeHU B OTAe/IbHble 3aKoHoAaTe IbHble aKTbl Poccuiickolt Pegepaunn n NpusHaHUKU yTPaTUBLLMMM
CUNY OTAEe/IbHbIX NMOJIOKEHWUI 3aKoHOZaTeIbHbIX akToB Poccuiickoli degepauumn no Bonpocam oxXpaHbl
3/10poBbA rpaxkaaH B Poccuinckoit Pepepaumnn” (CobpaHume 3akoHoaaTenbcTsa Poccuiickon deaepaumn,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero ®eaepasnbHOro 3aKoHa
Hactoawmin PegepanbHblil 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpe3naeHT
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb

28 nekabpa 2013 roaa

N 442-03
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